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YCJIOBUsI
OKA3AHUSA YCJVYT CBs3U

Paznen I. OBIIUE NMOJOXKEHUS
1. Cdepa aeiicrBusi. OnpeaeseHust 1 NOHATHS

1.1. Hacrosimue Ycinosusi pazpaboTansl B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccwuiickoii Meepannm 1 onpenensior OTHOLIEHHS MeXKY ADOHEHTOM, MOJb3YIOIIUMCS YCIIyTaMH, |
OneparopoM, OKa3bIBaIOIUM yCIyru. B ciydae BHeceHHsi H3MEHEHHI B HOPMATHBHBIE JIOKYMEHTBI,
peryiupylomme orHomenus Oneparopa 1 AOOHEHTa, a TAKKe M3JaHUS HOBBIX HOPMATHBHBIX AKTOB.
HACTOSIIME YCIIOBHS MPOJOJIKAIOT e CTBOBATL B YaCTH, HE NPOTHBOPEYAIleH JaHHBIM HOPMATHBHBIM
aKTam.

1.2. Hacrosimme VYcnosus ycranaBiusaiores OrneparopoM CBs3H  camocTosTenbHo. Jlis
AOOHEHTOB, 10 KaKkoH-11n00 NpUYMHE HEe HMEIOIIMX MUCbMEHHOTo J[0roBopa Ha OKa3aHHe yCIIyT CBS3H
¢ Oneparopom, HacTosiue YCTOBHS SBISIOTCS IyOnuuHOM 0epToil (MpeuIoKeHHeM) 1 MOTYT ObITh
npuHATH (AKuenT) AOOHEHTOM He MHaYe KaK MyTeM IPHCOEIHHEHHS K MPEeIOKEHHBIM YCIOBUIM B
nosHoM obbeme Oe3 miamenenuit (4.1 cr.428 'K PD). daxruyeckoe nojb3oBaHue Yeiayramu CBSI3U
AGOHEHTOM O3HaYaeT NMpHHATHE Takoi odeprtsl (Akient) u 3akmodenue Jloropopa. Akuent odeprs
O3Ha4aeT noHuManue AOOHEHTOM MOJI0XKEHUH O(epThl U COIIACHE ¢ HUMH.

Jlist ADOHEHTOB, HMMEIOMIMX IHUCHMEHHbIH JIOrOBOP, HAcToOsiMe YCIOBHs SBJISIOTCS  €r0
HEOTHEMJIEMOH YaCTBIO.

1.3. B oTHOIIEHMH IOPHIMYECKUX JIMI[ W MHMBHIAYAIBHBIX [PEANPHHUMATENEH HACTOsIINE
VenoBus IEHCTBYIOT B CITydasix, €ClM HHOE He YCTaHOBJIeHO J[0roBopom Ha okaszaHue YCIyr CBS3H W
[IpHIOKEHHSIMH K HEMY. '

1.4. Tlpunsatue AGoHeHTOM npeUIoKeHHbIX Onepatopom YCIOBHIT OKa3aHUS YCIIYT CBSI3H, B TOM
yucsie myTeM noanucanus Jlorosopa, pacemarpusaercs OneparopoM B KauecTse corsiacusi AGoHeHTa
HAa WEPHOA MOJb30BAHMA ycayramMu mHa jeiictBusi Oneparopa mo cGopy, XpaHeHHIO,
CHCTEMATH3AIMH M HCNO0JIb30BaHuI0 OnepaTopoM 0 HeM CBeIeHHH — NEPCOHAJBLHBIX AAHHBIX
(®.1.0., aapec, nacnopTHbie AaHHbIE) ¢ HCHOAb30BAHHEM CPEIACTB ABTOMATH3AIMH WiH 0e3
HCIIOJIB30BAHMS TAKOBBIX, HCK/TIOUHTEIBHO B LEJAX OKA3AHUA YCJAYT CBS3H, 2 TAKKE B LEJSX
uH(popMaHOHHO-cNIPaBOYHOr0 obcayxuBanns Abonenrta. Coriacue AGoHeHTa Ha 00pabOTKY
NEPCOHANBHBIX JIAHHBIX BBIIIEYKa3aHHBIMH criocobaMu JIeliCTBYeT B TEYEeHHE BCero Cpoka JIeHCTBHUS
JIOrOBOpa MM JI0 0T3biBa ADOHEHTOM JIaHHOIO corilacus B nmucbMeHHOM (opme. Cornacue AboHeHTa
Ha 00pabOTKy €ro nepcoHajJbHBIX [AHHBIX, OCYIIECTBISEMOe B ILESX npoBeneHus OnepatopoM
pacueToB 3a okasaHuble 1o Jloropopy VYenyru, a Takke B LENSX PACCMOTPEHHS NPETEH3HH, He
Tpedyercs. Oneparop obs3yercst obecneynBaTh KOHPHUICHIHAIBHOCTE W 0€3011aCHOCTE CTABIIUX €My
M3BECTHBIX M3 OKa3aHHs YCIyT NePCOHAIbHBIX JIAHHBIX ADOHEHTA.

1.5. AGOHEHT MMeeT MpaBO BBIPA3UTh CBOH OTKA3 OT OCYIIECTBICHHS KaKUX-THOO AeHCTBHMIA,
nepevyucieHHslX B 11. 1.4 Yenosuid, cniocobamu:

©  IyTeM IPOCTaBJIEHHs OTMETKH "He cornacen" B CrienuaibHOM rpade 10roBopa;

o nmyteM npezpocrasieHus OnepaTopy COOTBETCTBYIOIIETO NMUCHBMEHHOTO YBEIOMIICHHS —
0T3bIBA Ha 00PabOTKY MEpCOHANBHBIX JIAHHBIX:.

©  IyTeM OCYHIECTBJICHHs KOHKIIIO/ICHTHBIX JEHCTBUI ¢ HCIOIBb30BAHUEM HICHTH(HKATOPOB.



AOOHEHT 0053aH O3HAKOMHTHCS C HACTOALIMMU YCIOBUSIMH, TMEPEYHEM BO3MOXKHBIX YCIYT U
Tapudamu Ha YCIyru 10 Hayajia MoJIb30BaHUS yclyraMu Ha caidTe www.kgts.su miu B AGOHEHTCKOM
otnene Oneparopa.

1.6. Oneparop uMeeT MpaBO B OJHOCTOPOHHEM MOPSAJIKE M3MEHSTh COAEPKAHUE HACTOSALINUX
VYcnoBuii, B ToM umcie aedctByromux Tapudos. Oneparop ysenomiser AGoHeHTa 00 U3MEHEHUHU
Yenosuii u Tapudor He MeHee yeM 3a 10 (ecsiTh) KaJeHIapHBIX JHEH 10 BCTYIUICHHUS M3MEHEHUU B
cuITy. YKa3aHHbIE U3MEHEHUs JOBOJATCS JI0 CBeleHHsI AOOHEHTa JIFOOBIM CIIOCOOOM, BKIIIOUasi, HO HE
OTrpaHUYMBAsCh, pa3MelIEeHUEM OOHOBJICHHI B aDOHEHTCKOM OT/IeJIe U Ha caiitTe www.kgts.su.

AOGOHEHT 00s13aH CaMOCTOSATENIHO M PErYJISPHO CJICAUTH 32 TAKUMH M3MEHEHUSIMH M HECET PUCK
MOCJIEZICTBUM He O3HaKOMJIeHUs! ¢ HUMU. [Ipopomkenue noap3oBaHus Yeayramu, B T.4. UX oIiaTa, 0e3
3as1BJICHHBIX AOOHEHTOM B YCTHOW WJIM MHMCbMEHHON (OopMax BO3paKCHUH MOCIE BCTYIJICHUS HOBOM
pemaKiy YCIOBHA B CHITY, pACCMaTPUBAETCS KaK coriiacue AOOHEHTa ¢ BHECEHHBIMU U3MEHECHUSIMU 1/
WM JJOTIOJIHEHUSIMU.

Ecnu nyist AGoHeHTa HenpuemieMbl Kakue-I1100 U3MEHEHUS U/ WU IONIOJTHEHHSI, OH UMEET MPaBo
IIPEKPAaTUTh IIOJb30BAThCA yCIyraMH CBA3M IyTeM pacTtopkeHus JloroBopa B  IOpAJKE,
YCTaHOBJICHHOM HACTOSIIIMMHU YCIOBUSIMH WU J{orOBOpOM.

1.7. na neneil HacTOAIMX YCIOBHM HCHOIB3YIOTCS CIENYIOIIME OCHOBHBIE ONPEICIICHUS U
MOHSTHS:

"AGOHEHT" - TmMoNB30BaTeNb YCIYT CBA3H - (U3NUECKOE JTUIO (IpakJaHWH), UHIUBUAYATbHBINA
MpeIIpUHUMATENb WIH IOPUIUYECKOE JIMIO, C KOTOPHIM 3aKIIOYEH BO3ME3[HBIM OTOBOP OKa3aHMS
YCIIYT CBS3H.

"AOOHEHTCKasi JWHUA" - JIMHHUS CBSI3U, COCOUHSIONIASI IOJIb30BATEIbCKOE (OKOHEUHOE)
obopynoBanue AGOHEHTa ¢ Y310M cBsizu cetu Oneparopa.

AOoHeHTCKasi JIMHUS HaxoguTcs B cobcTBeHHOcTH Omepartopa u mnepenaercsi AOGOHEHTY BO
BPEMEHHOE BIIa/ICHUE U I0JIb30BaHUE Ha Nepuos Aeiictsus JloroBopa nocie 3aBepuienus Onepatopom
pabor mo mMoHTaxy OOopymoBaHus (TIpenOCTaBICHUS JOCTyINa K YCIyraMm CBs3W) W TOAMHUCAHHS
COOTBETCTBYIOIIETO AKTa BBINMOMHEHHbIX paboT. [lnara 3a monb3oBaHue AOOHEHTCKOW JIMHHEH
BKJIIOYEHA B aOOHEHTCKyto miaty. Pactopxenue JloroBopa aBTOMarnyecky MpeKpamniaeT Mmojb30BaHue
AOOHEHTCKOH JIMHUEH.

"AOoHeHTCcKul nHTEepdeiic" — mapaMeTpsl AocTyna AOOHEHTCKOTO YCTPOMCTBA, MO3BOJIAIOIINE
COCIMHATH cpencTBa cBsi3u Omeparopa ¢ AOOHEHTCKMM YCTPOMCTBOM, a Takke (hOpMaTu30BaHHBIN
Ha0Op WX B3aMMOJICHCTBUS.

"AOoHeHTCcKasg 1Iuiara" - €XKEMECSYHBIM IUIaTeX, CKIAABIBAIOIIUKACS U3 CTOMMOCTH
MIPEeIOCTaBNIAeMbIX AOOHEHTY YCIYT, MPeayCMOTPEHHbIN Tapu(dHbIM T1aHoM. BennunHa nocTosHHa,
HE 3aBHCUT OT 00beMa (PaKTHUECKH MOJTYUYEHHBIX YCIYT, MOPAIOK YIJIaThl U CIHUCAHUS ONpeAessieTcs
TapugHbpIM MIaHOM.

"AGOHEHTCKOE YCTPOHCTBO" - HaXoJsIleecs B 3aKOHHOM BJaJieHUM AOOHEHTa TEXHUYECKOe
YCTpPOICTBO, BKJIIOUasi MporpamMmHoe oOecriedyeHue, odecnednBaroniee AGOHEHTY AOCTyH K Yciyram
Omneparopa u T. 1.

"JlutieBo#t cueT" - CYET ISl 3aYMCIICHHS JEHEKHBIX CPEJCTB AOOHEHTa-TpakIaHNHA B KaUeCTBE
omarsl 3a ycayru Oneparopa.

"JInunblil kabuHeT AGOHEHTa-rpakaaHuHa" - uHTepdelic Ha caiite Oneparopa, UCIOIb3YEMbIii
AOOHEHTOM JJIsi MPOCMOTpPA CBOMX NEpPCOHANBHBIX MaHHBIX, Tekyuiero bamanca JlumeBoro cuera,
KOHTPOJIS ONepaluii ¥ MoayyeHus: HHOM MH(POPMAIINH 110 10TOBOPY.

"bananc nuneBoro cyera" - BEIMYMHA, ONpPEeNseMas pacueTHbIM IIyTEM Ha OCHOBAaHUM JAHHBIX
JUIEBOro cueta AOOHEHTa-TpakJaHHMHA KaK Pa3HOCTh MEXAY CTOMMOCTBIO MOTPEOJICHHBIX YCIYT U
IIPOU3BEIEHHON UM OILIaTHI.

"brokupoBka ycayr" - MoJHOE WM YaCTUYHOE MPUOCTAHOBICHUE YCIyT (OrpaHUYEHUE T0CTyIa
K 4acTH Ycuyr, norpebnsembix ¢ momoribio Cetu cBs3u Omneparopa), nmpousBeaeHHoe OmneparopoM
WM 110 UHULIMATHBE AOOHEHTA.

"Jlens omarbl” - (a) 1€Hb MOCTYIUIEHUS IEHEKHBIX CPEACTB Ha pacueTHhIN cueT Oneparopa npu
Oe3HaJINYHOM IuTaTexe; (0) — JeHb IpueMa IUlaTe)ka HaJUYHBIMHU JIEHEeKHBIMU CPEJCTBAMH B Kaccy
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Omneparopa; (B) — JeHb OCYLIECTBICHMS IUIATE)Ka Yepe3 IUIATe)KHBIH TEpPMHUHAN B CIIydae OILIAThI
yepe3 IUIATeKHBIM TepMuHal; () - JIeHb IOCTYIUIEHHS JCHEKHBIX CpPEICTB Ha JIMIEBOH CUeT
AOoHeHTa-rpaXx/1aHuHa MpHu orare no cucreme "CoepObaHKk-oHIalH".

"loroBop 00 oxazanuu ycayr cBs3u" ("JloroBop") - commamenne Mexay AOOHEHTOM |
OmneparopoMm B (hopme, ycTaHOBIEHHOW OneparopoM, onpeesiolniee B3auMOOTHOILIEHUSI CTOPOH MIPpU
OKa3aHUU YCIYI, HEOThEMJIEMOM YacTbi0 KOTOPOTO SBISIFOTCS HACTOALIME YCIOBUS U JIpyrHe
nucbMeHHble ComTaleHus: CTOpOH.

"3Jaka3 Ha yciayru" — JOKyMEHT, noanuceiBaeMbli CrtopoHamu B pamkax JloroBopa
(ITpunoxenne Ne 1) ¢ umenbto mpuoOpereHust Yeuyr cBszu Omneparopa AOOHEHTOM, COJEpIKAIIUMA
HauMEHOBaHUE MPEAOCTaBIsieMON YCIIyTU CBSI3U, €€ CTOMMOCTh, TEXHHUUECKHE IOKa3aTelld, CPOK ee
NPEAO0CTABICHUS U JIPYTYI0 HH(POPMALIHUIO.

"30Ha SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH" - yuacTok CIIJI, pa3aeneHHBIi MO NPU3HAKY
00s13aHHOCTEH  (OTBETCTBEHHOCTH) 3a OKCIUTyaTaldio, LEJIOCTHOCTh U YCTOHYHMBOCTH pPalOTHI
OGopynoBaHwus.

"30Ha HKCITyaTallMOHHHOW OTBETCTBEHHOCTH AOOHEHTa" - y4yacTOK aOOHEHTCKOM JIMHUM H
a0OHEHTCKOE 000PY/IOBaHKE, OTBETCTBEHHOCTD 32 pab0TOCIIOCOOHOCTh KOTOPHIX, HECET AOOHEHT.

"O6opynoBaHue" — TEXHMYECKOE CPENCTBO JUIsl Tepenadyd W (Miau) TpHeMa CUTHAIIOB
ANIEKTPOCBSI3U, YycTaHOBIeHHOe Ha OObekTe B LEIIX MpelocTaBieHUs AOOHEHTY YCIyr u
HOAKJIIOYEHHOE K AOOHEHTCKOM JTMHHH.

O6opynoBanue, siBJstONMEecs: COOCTBEHHOCTRI0 Omieparopa, MOXKeT ObITh Tiepenano OmnepaTopom
AOOHEHTY B COOCTBEHHOCTH 10 TOBapHOW HAKJIAJHOW M MO CYETy Mocie 3akiodenus [lorosopa, 1u6o
M0 aKTy OTBETCTBEHHOIO XpaHEHHUs mnepenaerca AOGOHEHTY BO BPEMEHHOE BIIaJICHUE U MOJIb30BaHUE, B
ATOM CJIy4ae BCE HMMYIIECTBEHHbIC M JIMYHBbIE HE MMYIIECTBEHHbIC IpaBa Ha HETO MpUHAJIeKaTr
Omneparopy. IlpekpalieHue MONb30BaHUA yCIAyraMd CBS3M  BJ€UeT IpeKpallleHue Ipasa
BiIajeHus/mons30Banuss  OOopynoBanueM Ormnepatopa U JODKHO OBITH — mepenaHo AOOHEHTOM
Omneparopy B TEUYECHHUE 10 (mecaTtw) KaJdeHAAPHBIX JHEW TIOCIE PACTOPKEHHUS JIOTOBOpA.
O6opynoBaHHe JOIKHO COOTBETCTBOBATH CIIEIHAIBHBIM TEXHHUYECKUM TPEOOBAaHMSIM U CTaHIapTaMm,
nencTByronmM B PO, 3apernctpupoBaHo HajiexkammM o0pa3oM Ha cepBepe peructpaiuu Omneparopa.
Anpec ycranoBku O60pynoBaHHs yKa3bIBaeTCsl B 3aKa3e Ha YCIyTH.

"OObeKkT" — TOMelIeHHEe WU TEePPUTOPHs, HAXONAAIIUECSs BHE 30HBI OTBETCTBEHHOCTHU
Omneparopa, rae MOXeT ObITh YcTaHoBIeHO O00pyI0BaHue Ul NOTy4YeHus: Yeiyr o Jlorosopy.
"Oneparop" — OPHUAMYECKOE JIUI0, 3aPETUCTPUPOBAHHOE B COOTBETCTBHM C JICHCTBYIOIIUM

3aKOHO/ATENbCTBOM P®, ocyuiecTBisitoniee AEsTEIbHOCTh M0 OKA3aHUIO PA3JIMYHBIX YCIYT CBSI3U HA
OCHOBaHWU COOTBETCTBYyIOIMX JuIeH3uid (OOmEecTBO ¢ OTrpaHWYEHHOW OTBETCTBEHHOCTHIO
"Toponckue Tenexkommynukaunonuele Cucrems" (OOO "I'TC") - MHH 4345079182, OI'PH
1044316523404, anpec mectoHaxoxaeHus (ropuamdeckuii agpec): r.Kupos, yn.M.I'Bapaus, a. 90,
nom.1013.

"l[IpencraBurensy Omneparopa" — auno, ynoiaHoMo4deHHOe OrneparopoM Ha COBEPIICHUE
IOpPUIMYECKH 3HAUUMBIX M UHBIX I€UCTBUI OT uMeHu Omneparopa.

"PacueTHblil mepuoy '"— Tmepuoia, MPOIOKUTEIBHOCTBIO B OJWH KaJICHIAPHBIA MeEcCsl, B
KOTOpOM AOOHEHTY ObLTH OKa3aHbl COOTBETCTBYIOIIUE YCIYTH.

"CITA" - cmy»x0a 2IeKTPOCBSI3H, CIIyX)0a MmepeHoca TaHHbBIX, MO3BOJIsIomas AOOHEHTY TOy4aTh
ot Oneparopa HaOOp yCIyT Niepeayu JaHHbIX Ha 0a3e OIHOM UM HECKOJIBKUX CeTeH NaHHBIX.

"Tapu¢ (TapudHblii miaH)" — COBOKYNMHOCTbh II€HOBBIX YCJIOBMH, NMpH KoTOphix Omeparop
npeiaraeT TMOoJIb30BaThCsAd OMHOM MO0 HECKONBKUMHU ycIyraMu cBs3u. s AOOHEHTOB-TpakIaH
BHUJIBI TIpemiaraeMbix TapudoB, HX CTOMMOCThH, TMpaBUjia TMOAKIIOUYCHHS W CMEHBI Tapudon
nmyONIuKyIOTCs Ha caifte Omneparopa.

"Touka poctyma" — wmecto coeauHeHust CIIJl ¢ AOoHeHTckoW nuHued. Todka gocCTyma
pacmonaraeTcsi B momMenieHnn AOGoHeHTa (MEeCTo BXoja B momernieHne AOOHEHTa WM BO3JIE BXOAa B
MOMEIIICHNE) WM Ha paclpeaenuTeabHoi KopoOke OmepaTtopa 3a mpeneaaMy oMenieHuss AOOHEHTa,
ecntn  AOOHEHTCKas JUHHS TpenocTaBieHa AOoHeHTOM. 30HAa oOTBeTCTBeHHOCTH Ormeparopa
pacmpoctpansiercs B npenenax CIIJ[ nmo Toukm nmoctyma. AOOHEHTCKas JIMHUSI HAXOAUTCS B 30HE



HKCILTYaTallMOHHOM OTBETCTBEHHOCTH AOOHEHTA.

"Touka pa3rpaHUYEHHs] HKCIUTYaTAallMOHHOM OTBETCTBEHHOCTH" - MECTO, pasielstoniee
A0OHEHTCKYIO JIMHUIO Ha 30HBI O3CIUTyaTallMOHHOW OTBETCTBEHHOCTH. MECTOIOJIOKEHUE TOYKH
pasrpaHUYeHHs] HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YyKa3aHO B AKTE CAaUU-IIPUEMKHU YCIyr IO
MOJKJIFOUEHHUIO.

"Texunueckas cimyx6a Omneparopa" — ciyx6a OmnepaTtopa, B3auMOACHCTBYIOMIAasi ¢ AOOHEHTOM
[I0 BONpOCaM OKa3aHUs BCEX YCIyr CBsI3M, NPEJOCTABISAIONIAS TEXHUUYECKYI0 IIOMOIIb,
MH(GOPMAIIMOHHO-CIIPAaBOYHOE 00CITy>KUBAaHUE.

"Venyra cBsi3u" — JeSTENbHOCTh MO TpueMy, o0padoTke, XpaHEHHIO, Iepejade, JOCTaBKe
COOOIIIEHUH IO CETSAM IIEKTPOCBs3H. [1oj yciryroi cBs3u B paMKaxX HACTOSIIUX YCIOBUH MOHUMAIOTCS
Tesiemarnyeckue ycnyru (MHTepHeT), yciiyru CBsI3U IO Iepefadye JaHHbBIX, 33 UCKIIOYEHHEM YCIyT
CBSI3M I10 TIepeaye JaHHbBIX JUIS 1iefiel epeadu rojIocoBoi HH(GOpMAIK, YCIYTH CBS3H 10 Iepeade
JAHHBIX I IeJiell mepenayd Toj0COBOM MH(OpPMAIUHM, YCIYyTH MECTHOM Tene(OoHHOH CBs3M, 3a
UCKJIIOUEHUEM YCIYr MECTHOM Tene(OHHONW CBSI3M C MCIOJIb30BAaHUEM TaKCO(POHOB M CPENCTB
KOJUIEKTUBHOT'O JI0CTYTIA, IpefocTasisieMple OneparopoM Ha OCHOBAHWN COOTBETCTBYIOLUX JTULICH3UI
Y B COOTBETCTBUH C JICUCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanym.

"Vemyru" — uMeHyeMble COBMECTHO TepMUHBI "Yeiyra cBsi3u” u "JlononHurenbHble yeayru'.

CTopoHBI HCMONB3YIOT NPUBEICHHBbIE B HACTOSIIMX YCIOBHUSX TEPMUHBI W OIpENEICHUs B
3HA4YEHUH, YKa3aHHOM B HacToauux IIpaBuax.

2. PeryaupoBanue

2.1. Omnepatop mpenocraBiser AOOHEHTY YCIyTu CBsi3u, a AOOHEHT 0Os3yeTcsi MPUHUMATh U
OIJIauuBaTh YCIYyTM B COOTBETCTBUM C YCIOBUSMHU 3aKiIrOueHHOro JloroBopa M HacTOALIUMU
VYcnoBusiMHu, UMEIONIMMH CUITy NPUIOKEHHs K JloroBopy, KOTOpble pa3MelleHbl Ha caiite Oneparopa
o azapecy: www.kgts.su.

2.2. K OTHOIIEHUSIM, BO3HUKIIMM B COOTBETCTBHM C HACTOALIMMH YCJIOBHUAMHM, IMPUMEHSIIOTCS
HOpMBI nipaBa Poccuiickoit @enepannu, eciii NHOE HE YCTAHOBIEHO MEXIYHAapOIHBIMH JI0TOBOPaMHU.

2.3. Econ ornensHeIM comtamieHMeM CTOpPOH YCTaHOBIIEHBI HMHBIE NpaBUiia NPEAOCTaBICHUS
Yenyr Omnepartopa, 4yeM Te, KOTOpbIE NPEIYyCMOTPEHbl HACTOSAUIMMH YCIOBUSIMHU, MPUMEHSIOTCS
IIpaBWJIa OTAEJIBHOIO comameHus. Bce Bompocs! B3auMooTHOHIEHUH CTOpOH, HE ypETylIMpOBaHHbIE
JloroBOpoM M HAacTOAIIMMU YCIOBHUSIMH, pa3peliaioTcs B cooTBeTcTBUU ¢ [IpaBuiamu okazaHus yciayr
TeneMarudeckux ycayr csszu or 10.09.2007 r., yrBepxkaeHHeiMH IlocTanoBnenuem IlpaButenbcTBa
PO Ne 575, m IlpaBunmamMm oka3aHusi yciIyr cCBA3dM IO nepenade naaHHblx or 23.01.2006 r,
yTrBepxkacHHbIMU [locTanoBnenneM IlpaBurensctBa PO Ne 32.

2.4. OnepaTop OKa3bIBAET YCIYTH CBSI3M HAa OCHOBAHWU JIMIICH3WM, MPEAOCTABIAIONIMX IPABO
OCYILIECTBICHUSI COOTBETCTBYIOLIETO BHUJAA YCIYr CBSA3M, BBIAAHHBIX DenepaibHON CiIyk00H 110
Haa30py B cdepe CcBA3M, UHGOPMAIMOHHBIX TEXHOJOTMH M  MAacCOBBIX KOMMYHHUKAIUi
(PockomHan3op).

PA3JIEJI 11. YCJIOBUSA TPEJOCTABJIEHUA YCIYT CBA3U
3. lHopsigok NOAKIIOYEHHS K YCIyraM CBAI3H. YCJIOBHUS 3aK/II0YEHHS 10roBopa

3.1. Jlns momydeHuss VYciyr cBsi3u AOOHEHT JODKEH HMMeTh AOOHEHTCKOe YCTpPOMCTBO
(KOMTIBIOTEp, HOYTOYK, IUIAHIIET, Tele(OH), COOTBETCTBYIONIEE CICIMATBHBIM TEXHUYECKUM
TpeOOBaHUSAM U CTaHIapTaM, AelcTByouM B PD, 1 ObITh MOAKIIOUEHHBIM K ceTH cBa3u Omneparopa.
AOOHEHT CcaMOCTOSTeNIbHO o0ecreunBaeT 3alluTy aOOHEHTCKOrO YCTPONCTBAa OT BpPEJOHOCHBIX
IporpaMM, CETEeBBIX aTak, BUPYcoB, crnama. Omeparop OCBOOOXKIAaeTcs OT OTBETCTBEHHOCTH 3a
HEOKa3aHHWe yCIyT B CiIydae HapymieHuss AOOHEHTOM yKa3aHHBIX YCJIOBHH. AOOHEHTCKOE YCTPOMCTBO
JIOJDKHO HMMETh JIMIIEH3MOHHOE MpPOrpaMMHOE oOecreyeHHe W/WiIM HACTPOMKH B COOTBETCTBUH C
ykazanusmu Oneparopa.



3.2. Oneparop oka3bIiBaeT YCIyrd Ha OCHOBaHMM Bo3Mme3aHoro JloroBopa. /loroBop cumrtaercs
3aKJIIOYEHHBIM ¢ MoMeHTa ero moamucanus CrtopoHamu. [luceMenHas ¢opma jnoroBopa cuurTaercs
COOJTIOIEHHOM, €CITM MMCbMEHHOE MPEUIOKEHHE 3aKII0UNTh TOTOBOP (HACTOSAIINE YCIOBUS) IPUHATO B
MOpsZIKE COBepLICHUS (PaKTUYECKUX JEHCTBUM MO MOIb30BaHUIO yciayramu cBszu (4.3 ct.434 I'K PO).
Hauanom oka3aHus ycilyr CBsI3U SIBJISIETCS JaTa MOJNUCAHUS CTOPOHAMU AKTa CAAYU-IIPUEMKH yCIyTU
IO MOJIKJIFOYEHHUIO.

3.3. HoroBop odopmisieTcss MyTeM 3alojHeHHs TUIOBOM (OpPMBI B JBYX OJK3EMIULIpaX H
MOJUCHIBAETCS cTOpoHaMHU. [Ipu 3aKiroueHuu JOroBOpa JIOMYCKAeTCs MCIOJIb30BAHUE SJIEKTPOHHON
HNOANUCH JIMOO MHOIO aHajgora COOCTBEHHOPYYHOM TOANUCH B TOPAIKE, OMNPEAEIsIeMOM II0
comamieHuo ctopoH. OnuH 3K3eMIuIsp JoroBopa BbihaeTcss AOoHeHTy. Hactosmme ycnoBus
ABJISIIOTCS HEOTHEMIJIEMOH YacThio Jlorosopa.

3.4. MecToM 3aKJIFOUYEHHsI JOTOBOpA CUMTAETC MecTo HaxoxaeHus Omneparopa. JloroBop
3aKJIFOYAETCsl Ha CPOK, YKa3aHHBIM B JIOTOBOpE, a €CIM CPOK B JOIOBOPE HE OIPENEIeH — Ha
HEONPEIEICHHBIN CPOK.

3.5. JlanHble, BHOCUMbIE AOOHEHTOM TpH 3anoiHeHuH JloroBopa, sBIstOTCS YacThio Jlorosopa,
AOOHEHT HeceT OTBETCTBEHHOCTh 3@ UX MOJUIMHHOCTb.

3.6. Ha ocHoBanuu 3akiroueHHoro Jlorosopa Omeparop 00s3aH NpU HAJTUYUU TEXHUYECKOM
BO3MOXKHOCTH TMpeloCTaBUTh AOGOHEHTY JTOCTYIl K CETH 3eKTpocBs3u Omneparopa MyTeM yCTaHOBKU
HNOAKIIIOYEeHUsT U HacTpoiiku OOopynoBaHHS B MOMELICHMM 1O aapecy, YKa3aHHOMY B 3aka3ze Ha
yenyru (ITpunoxkerne Ne 1 k goroBopy). JlocTym K ceTwm 3IEKTPOCBA3U TMPOW3BOAUTCS ITyTEM
npoBeneHust OrmepatopoM paboT MO yCTaHOBKE, NOAKIIOUEHUIO M HacTpoilke OOopynoBaHUs
Omneparopa. YcTaHOBKa, MOAKIIOUEHHE U HacTpoiika OO00pynoBaHUs MPOU3BOIUTCS B paMKaxX OKa3aHUs
AOoHeHTy Ycinyrd 1O TMpeloCTaBICHMIO JIOCTyHa K CeTH OSJIeKTpOCBs3u (nanee, "Yciyra 1o
MOJKITIOUEHUI0"). AOOHEHT O00sI3yeTcsi NPUHATH YCIyTy MO MOJAKIOUEHUI0O W TpPU OTCYTCTBUU
MOTHBHUPOBAHHBIX IMCBMEHHBIX BO3paXEHUM moanucarb AKT CHAYU-IPUEMKH YCIYTH 110
MOJKIIIOUeHUI0 (nanee, "AKT chaauu-npueMKu") B cpok He Ooiee 3 (Tpex) pabouux AHEH co AHS
nonyueHuss Axra. Omnnara cdera @OpH  OTCYTCTBHM  IOANMCAHHOTO AKTa CHAYM-IIPUEMKHU
CBUJICTENLCTBYET O MpHeMKe AOOHEHTOM YCIYTH 10 HOAKIIOUEHUIO.

3.7. Ecnu no kakoii-nmu6o npuunHe AGOHEHT He MOANUCHIBACT AKT CAaUYU-TIPUEMKHU B TeUeHue 3
(Tpex) pabouux IHEHl co AHA ero MOJIy4YeHHs, HE MPEIbSBIsIs MPU 3TOM MUCHBMEHHBIX MPETEH3HM
Omneparopy, Yciyra no NoAKJIIOYEHUIO CYUTAETCS PUHATON, a AKT — BCTYIIUBIIMM B CHIIy CO JHS €T0
nognucanust OneparopoM. B ciayyae MOTHBHpPOBAaHHOTO IHCBMEHHOTO OTKa3a AOOHEHTa OT
noanucaHus AKTa cIauu-IPUEMKH YCIyrM HO noaxiIodeHuro CTOpOHaMM COCTAaBIISETCS NEPEYEHb
HEOOXOJMMBIX IOPaOOTOK M CPOKOB MX BBITIOTHEHHUS.

3.8. Omneparop BIpaBe yCTaHaBIMBATh IUIATy 3a YCIYry IO NPENOCTABICHHUIO JOCTyNa K CETH
ANIEKTPOCBSI3U, KOTOpasi OMpeeNsieTcsl CMETHOM CTOMMOCTRIO 3aTrpar Oneparopa.

3.9. Ilocne noxakioueHUsT U HacTpoiiku O6opynoBaHUsT AOOHEHT MOJNB3YETCS YCIyraMu CBS3H
(tectupyet) B Teuenue 10 (mecstu) paboumx JHEW CO HSA TOANMUCAHUS AKTa, B COOTBETCTBHH C
TEXHUYECKUMHU XapaKTEPUCTHUKAMU yCIIyT, yKa3aHHbIMH B 3akase. IIpu oTcyTcTBMM B yKa3aHHBIN CpOK
npereH3uil k Oneparopy OTHOCHUTEIBHO KaueCcTBa MPEJOCTABISAEMbIX YCIYT, CYUTAETCs, YTO AOOHEHT
TOTOB Jlajiee MoJb30BaThcs yciayramu. llpu BO3HMKHOBEHMM y AOOHEHTAa NMPETEH3UH MO UCTEUEHUHU
cpoka TectupoBaHus, Onepatop mo 3asBke AOOHEHTa BbBIE3KACT MJSI YCTPAaHEHHs] HEIOCTaTKOB
KauecTBa CBSI3M W HEMOJAJOK Mo ajapecy ycraHoBku OO6opynoBanus. Eciau B Xone MpoOBEpKH
BBISICHUTCSI, YTO CHMIKEHHME KaueCcTBa YCIYT CBSI3U MPOU30IILIO BCIIEICTBUE HEPABOMOYHBIX JI€HCTBUN
AOOHEHTa: caMOCTOsTeIbHOE M3MEHEeHue B HacTpoiike OOopynoBaHUs, HECOOIIOACHHE MPAaBUI 11O
skcrutyaraunn OOopynoBaHUsl M T.J., MIPU ITOM YCTpaHEHHE HEHCIPAaBHOCTEM M HacTpoWKa ceTu
TpeOyIOT MpoBeAeHUs paboT TeXHUUYECKUM crenuanucrtoM Omneparopa, MOCIEAHUN HMEET MpPaBo
TapupUIMPOBaTh 3TH pabOThl W TpeboBaTh HX OIUIAThl, a TaKke camMoro BbI3oBa Ormeparopa.
CroumocTh paboT ompenensercs IOMOJHUTEIbHBIM coIallieHueM K J{oroBopy COIIaCHO CMETHOM
crouMocTH 3arpat Oneparopa.
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4. U3MeHeHue, NPHOCTAHOBJICHHE U pacTopakeHue /lorosopa

4.1. Oxa3aHue yCJIyT MOXKET ObIThb BPEMEHHO NMPUOCTAHOBIIEHO 0€3 pacTOpXKEHHUs JOroBopa Io
MUCbMEHHOMY 3asiBJIeHHI0 AOOHEHTa, MolaHHOMY B AOOHEHTCKUM otaen 3a 10 (aecsTh) KaleHIapHbIX
JHEW 10 mpearnoaraeMon 1arbl OJOKMPOBKH YCIYI, MPHU OTCYTCTBHM 3a/J0JKEHHOCTHU IO JOTOBOPY.
[Tpu cobmronenny BhllieyKa3aHHBIX yciaoBHi Oneparop CBA3M NPOU3BOIUT BPEMEHHYIO TPHOCTAHOBKY
OKa3aHMs YCIyr W TepepacueT IUIaThl 3a yciayrd. AOOHEHT He BIpaBe TpeOoBaTh Iepepacuera
aOOHEHTCKUX IUIaTeXel, B ciiydyae, eciii oopatmwics k Oneparopy HENOCPEICTBEHHO MOCTe UCTEUSHHS
[IEpHUO/ia, B TEUEHUE KOTOPOIO HE MOJIb30BAJICA YCIyramMH CBS3W. MMHHMMaJIbHBIA M MaKCHUMAJIbHBIN
CPOK OJIOKMPOBKH YCIIYT MOXKET ObITh OrpaHndeH Oneparopom.

4.2. Oneparop BIIpaBe MPUOCTAHOBHUTH OKa3aHHE AOOHEHTY YCIyT B Cllyyae:

— HapylIeHUsI YCIOBUN U CPOKA OIUIATHI YCIyT AOOHEHTOM, YCTAaHOBIEHHBIX IOTOBOPOM;

— TeXHUYECKOTO BMellarenbcTBa AOOHEHTa B CXeMY JOCTYIA, OCYIIECTBIECHUS AOOHEHTOM
MOTIBITOK HECAHKIIMOHUPOBAHHOTO JJOCTYIA K YCIyraM CBsI3U;

— UCrosIb30BaHMst AOOHEHTOM HeucnpaBHoro O0opynoBaHus;

—3aMeHbl 000pylOBaHMA W/MIM TpoBeAeHHS mnpoduiakTuyeckux padbor Omneparopom,
BBI3BAHHBIX HEOOXOJUMOCTBIO MOAJEPKAHUS PAOOTOCIIOCOOHOCTH U PA3BUTHUS CETH.

— UCTIONB30BaHUSI AOOHEHTOM YCITyT CBSI3U JUISl HE3aKOHHBIX IIeiel MM HE3aKOHHBIM CII0COO0M;

— 9KCIUTyaTanuu obopynosanus Oneparopa ¢ HapyILIEeHHEM MPaBUII TEXHUUYECKOH 3KCILTyaTaluiy;

— B MHBIX CJIy4asiX, yCTaHOBJIEHHBIX 3aKOHO/ATENbCTBOM Pd;

Ecin AGOHEHT He yCTpaHUT BbIIIEyKa3aHHbIE HapylIeHHs B TedeHHE 6 (IIeCTH) MECSILEB C
MOMEHTa MUChbMEHHOT0 yBenomieHus: OnepaTopa 0 HaMepeHUH MPUOCTAHOBUTH OKa3aHUE YCIYT CBSI3U
Omneparop BIpaBe pacTOPrHYTH JOTOBOP B OZIHOCTOPOHHEM HOPSIKE.

4.4. Baecenne m3MmeHeHWW B JloroBop, 3aKIIOYCHHBIM B MUCBMEHHOW (opme, B TOM YHCIE
W3MEHEHUH, Kacarmmuxcst Beioopa AGoHeHTOM jpyroro TapudHoro rurana, opopMIsieTcs: THCbMEHHO
MyTeM MOJIMUCAHMs JOMOJHUTEIBHOTO COIalieHusi K jaoroBopy. Ilmara 3a u3meHeHue TapudHOTO
11aHa ¢ AGOHEHTa He B3UMAeTcsl.

4.5. B crnydae ecnu BHECEHHE W3MEHEHUN B JOTOBOP MOBIEKIO HEOOXOTUMOCTH BBITIOTHEHHS
OmneparopoM CBSI3U COOTBETCTBYIOIIMX palOT, 3TH pabOTHl TMOAJEXKAT OIlaTe CTOPOHOM, O
WHUIMATHBE KOTOPOU ObLITM BHECEHBI U3MEHEHHUS B JOTOBOP, €CIM MHOE HE YCTAaHOBJIEHO JJOTOBOPOM.

4.6. Oneparop BIpaBe JOCPOYHO OTKa3aThCsl OT UCIHONHEHUs J[oroBopa, MUCbMEHHO YBEIOMHB
AOoHeHTa 1 BO3BpaTHB a0OHEHTCKYIO IIJIaTy 3a He MOTpeOIeHHbIE YCIYTH, B Clydyae, ecllu:

- TPEJOCTaBICHUE YCIyI MOXET CO31aTh yrpo3y Oe30macHOCTH U 00OPOHOCIOCOOHOCTH
rOCy/1apcTBa, 30POBBIO U O€30MACHOCTH JIFONIEH;

- OOBEKTUBHBIE TEXHHYECKHE WM SKOHOMUYECKHWE NPUYMHBI HE I03BOJIAIOT JalibHEHIIee
MPEIOCTABICHUE YCIYT.

B yxazaHHBIX ciyyasix JOTOBOP CUMTAETCs PAacTOPTHYTHIM MO HHHUIMartuBe Omneparopa ¢
MOMEHTa Noy4yeHus: AGOHEHTOM MUCHMEHHOTO YBEIOMIICHUS.

4.7. JloroBOp mpeKpaliaeT cBoe JeHCTBUE:

- 10 OKOHYAHUU CPOKa JIEUCTBUS JOTOBOPA, €CIIU JOTOBOP SBISETCS CPOUHBIM.

- €COM TpaBO BIAJACHHA WIM TIOJb30BaHUS IIOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO
MOJIb30BaTeNbCKoe (OKOHEUHOE) 000pyaoBaHue y AOOHEHTa yTpauuBaeTCs.

4.8. AGoHeHT 00s13aH MUCbMEHHO U3BecTUTh Oneparopa 3a 30 (TpuauaTte) KaJeHAApHBIX THEH 10
MpeanoaaraeMoil 1aTsl IpeKpamieHus 1eHCTBUS JOTOBOpa.

4.9. AGoHeHT BIpaBe B JI000E BpeMsl B OJHOCTOPOHHEM MOPSIKEe pacTOprHyTh JloroBop mpu
YCIIOBUU OIJIaThl UM (pakTHueckux pacxonoB OmepaTopa MO OKa3aHHUIO €My YCIyT CBS3H. YCIOBHS
OJJTHOCTOPOHHETO JIOCPOUYHOT'O PaCcCTOPKEHUS 10r0BOpa OIpenestoTcs: JoroBopom.

5. CBenenus 00 AooHeHTe

5.1. Jlumo, mMeroliee HamepeHUe 3aKiIo4YUTh JloroBOp, yKa3bIBaeT JaHHBIE, JOCTOBEPHOCTh
KOTOPBIX MOATBEP)KIAETCS COOTBETCTBYIOLIMMHU JOKYMEHTaMH.
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5.2. Jluno, ymnoJHOMOYEHHOE Ha 3akitoueHue JloroBopa B MHTepecax HOPHIMYECKOIO JHLA
npenoctaisieT Oneparopy npu 3akiatodeHun Jloropopa:

a) KOIMIO JOBEPEHHOCTH Ha IIPEJICTABICHUE MHTEPECOB HOPUIUYECKOIO JIMLA WM KOIHUIO
[oroBopa nopyuenus;

0) KOMMIO CBUAETENHCTBA O TOCYJAPCTBEHHOM PErUCTpAIK IOPHINYECKOTO JINLA;

B) KOIHIO CBHUJETENbCTBA WMJIU JOTOBOpA, MOATBEPX AAIOIINE MPAaBO COOCTBEHHOCTH WJIM HMHOE
npaBo Ha [lomemnienue no agpecy yctaHoBku O00pyn0BaHHS U MOIyYEHUs YCIIYT CBSI3H.

5.3. Jluno, koTopoe BIpaBe JEHCTBOBATH OT MMEHHU IOPUIMYECKOTo JHIa 0e3 JOBEpEHHOCTH
npenocrasisger Oneparopy npu 3akiroueHuu Jlorosopa:

a) KOTHIO pemnieHust (MPOTOKOJa) YYACTHUKA(OB) IOPUIUIECKOTO JIMIA O BHIOOpE W Ha3HAYCHUH
UCTIOJIHUTENIFHOTO OpraHa o0miecTsa.

0) KOTIHIO CBUJIETENIHCTBA O TOCYAAPCTBEHHOM pErucTpaiuy IpruIndecKkoro Juia;

B) KOIHMIO CBHJIETEIbCTBA WJIM JIOTOBOpA, MOJATBEP)KIAIOIINE MPaBO COOCTBEHHOCTH WJIM MHOE
mpaBo Ha [lomenienue mo anpecy ycranoBku OO00pYyIOBaHMSI U TIOTYUYEHUST YCITYT CBSI3H.

5.4. WuauBuayansHbI OpeaIpUHHUMATENb npenocrasisger Onepatopy HpH  3aKIHOUYEHUHU
HoroBopa:

a) KOMMIO CBHJETEIbCTBA O TOCYJApCTBEHHOH pEerucTpaluy TpakJaHWHA B KauecTBE
WHAMBUIYaJILHOTO MPEANPUHUMATENS;

0) KOIUIO CBHJETENBCTBA WM JIOTOBOpA, MOATBEP)KJIAIOIINE MPAaBO COOCTBEHHOCTH WMJIM MHOE
mpaBo Ha [lomenenue mo anpecy ycranoBku OO0pyIOBaHMS U MOTYUYEHHUsST YCITYT CBSI3H.

5.5. Ipaxpganun mnpenocrasnser Oneparopy @pH 3aKioueHUM JloroBopa JOKyMEHT,
YIAOCTOBEPSIOMNNA JIMYHOCTh. [lepedyeHb JOKyMEHTOB, YAOCTOBEPSIOIIMX JHUYHOCTh, OMpeAesseTcs
OneparopoM B COOTBETCTBUU C JIEHCTBYIOLIUM 3aKOHO/IATEIbCTBOM.

5.6. B cimyyae u3MeHeHMsI JaHHBIX, IpeoCTaBIgeMbIX AGoHeHTOM OnepaTropy B COOTBETCTBHHU C
TpeOOBaHUSAMH HACTOALIECTO Mojpaszena, AGoOHeHT o0s3aH B TeueHue 30 (Tpuauatu) aHeEll c aaThl
BCTYIIJICHUS B CHJTy TaKMX U3MEHEHHUI MUCbMEHHO YBeoMuTh Onieparopa.

5.7. B cinydae OTMEHBI JOBEPEHHOCTH, NMPENOCTABISIONIEH MPABO COBEPIICHUS HOPUINYECKUX
nevictBuii 1o JloroBopy mpencraButento AOoHeHTa, AOOHEHT 00s3aH B TeueHue 10 (mecsarn)
KaJICHJApHBIX JHEH C MOMEHTa JIeHCTBUS yKa3aHHBIX M3MEHEHHH NMHUCBMEHHO YBEJOMHUTH 00 3TOM
Omneparopa.

Jlo MomeHTa nonydeHus: OneparopoM MHUCBMEHHOTO YBEIOMJICHHS 00 OTMEHE JOBEPEHHOCTH,
neiictBusl mpenctaBuTens AOoHeHTa, JnedcTBus Omeparopa 1O BBINOJHEHHUIO TMOPYyYEHUN
YIOJIHOMOYEHHOTO TpeACTaBUTENsI AOOHEHTa, EHCTBYIOIIEr0 Ha OCHOBAaHMM TaKOW JOBEPEHHOCTH,
CUMTAIOTCA HaJJIeXKaIIuM 00pa3oM HCIIOTHEHHBIMU.

5.8. B nensx cobmioneHust AeHCTBYyIOIIEro 3akoHonarenbcrsa: [locranoBnenus IlpaBurtenscTBa
P® No 575 or 10.09.2007 "OO6 yrBepxknaenuu I[IpaBun okazaHus TeIeMaTHYECKUX YCIyT CBs3U'"
(m.22.1), IlocranoBnenus IlpaButensctBa PD Ne 32 or 23.01.2006 "O6 ytBepkaenun IlpaBuin
OKa3aHUsl yCJIyT CBsi3U MO mepenade MaHHbIX" (11.26.1) ropuandeckoe JUIO WIM UHIUBUAYATbHBIN
peANpUHUMATENb, 3aKJII0YAIOIIIe JIOTOBOP, 00s3aHbI MpeaocTaBuTh Oneparopy B TeueHHE S5 (TIATH)
KaJICHIapHBIX JIHEH C 1aThl MOJMUCAHMS I0TOBOPA CIIMCOK JIHII, HCIOIB3YIOIIMX €T0 MOJIb30BaTEIbCKOE
(oxoHeuHoe) OOopynoBaHMe. YKa3aHHbBIM CIHUCOK JIOMKEH OBITh 3aBEPEH  YHOJIHOMOYEHHBIM
MPEICTaBUTENIEM OPUAMYECKOro JHIa JMOO WHAMBUAYAJIbHBIM MpEANpUHUMATENEM, COAepXkKaTb
CBEJICHUsSI O JIMIIAX, UCTOJIb3YIOIIMX €ro IOJIb30BaTelIbCKoe (OKOHEUHOE) o0opynoBaHue ((hamuius,
UMs, OT4eCTBO (NpU HAJIWYMHM), MECTO IKUTEIbCTBA, PEKBU3UTHl OCHOBHOIO JIOKYMEHTa,
YAOCTOBEPSIIOIIETO JMYHOCTB), U OOHOBJIATHCS HE PEeKe OHOTO pa3a B KBapTall.

PA3JIEJI I1I1. OFBEM, IEPEYEHb U KAYECTBO YCJIYTI
6. Ilepedens yciyr, oka3piBaeMbIX AOOHEHTY

6.1. Tlepeuens Ycmyr, mpenocraBisemMbix OnepatopoM AOOHEHTY, OMpEAeNseTCs HACTOSIIHMMHU
YcnoBusimu, JloroBopoM, TUIEH3UAMHU U TEXHUYECKUMH BO3MOXKHOCTIMH OrniepaTopa.
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B ciiyuae BO3HUKHOBEHHUSI HEOOXOAMMOCTH TpoBeneHHss OnepaTropoM JOMOIHUTENBHBIX paloT,
HE yKa3aHHBIX B JJOTOBOPE, COOTBETCTBYIOIIME pabOThI mojyiexkar oruiare CTOpOHONW-MHUIIMATOPOM UX
NpOBEIEHUsI B CPOK, YycTaHOBIEHHBbIH JloroBopoM. CroMMoOCTh paboOT ompenensercss CMETHOM
crouMocThio 3arpar Omepartopa. Ilepeduenr mnpoBeneHHbIX OmnepaTopoM JIOMOJHUTEIBHBIX PadoT
YKa3bIBa€TCs MPU 3TOM B 3aKa3-Hapsijie, KOTOPBIN BISETCS HEOTbEMIIEMON yacTbio Jlorosopa.

6.2. Tlo oOpamenuto AGoHeHTa Ormeparop CBSI3W MPOW3BOIUT JETATHM3AIUIO CUETa, TO €CTh
NPEeIOCTaBIAET JOMOMHUTENbHYI0 HMH(POPMAIMI0O 00 OKa3aHHBIX YCIyrax CBSI3M, 32 UYTO MOXET
YCTaHABJIMBATh OTAEIBHYIO IUIATY.

6.3. Oneparop BIpaBe yCTaHABIMBATh IUIATy 3a MPEAOCTABICHHME OCTyIla K YCIyram CBSI3U
(moxkIIOYeHHE K ceTu AneKTpocBsizu Omeparopa) U HACTPOWKY OOOPYIOBaHMSI B COOTBETCTBUHU CO
CMETHOH cTouMocThl0 3arpar Omneparopa. CroumMocTh VYCAyrd IO NOJKIIOUEHUIO K CETH
coracoBbIBaeTCsl ¢ AOOHEHTOM IyTeM MojnucaHus J[oroBopa Ha Oka3aHHs yCIyT MO MOAKIIOUEHUIO.
[Tnara 3a MOIKIIOYEHHE B3MMACTCS OJHOKPATHO 33 KaXIbIH (akT mpenocraBieHus jgoctyna k Ceru
nepeady JJaHHBIX.

7. Unentudguxanus AOOHEHTA-IrPaKAaHUHA B CETH

7.1. Wnentudukaropamu, 3aKperusieMbIMH 3a AOOHEHTOM-TPKIAHWUHOM B CETH CBS3H
Oneparopa, sBistorcss Homep JlorosBopa, JInnesoro cuera, napoib, KOAOBOE CIOBO, UCIOIb3YyEMBIE T10
OTJIEJIbHOCTH WJIM COBMECTHO B COOTBETCTBUU ¢ IpaBuwiiamu Oneparopa.

7.2. 3anpocel W pacnopsbkeHus AOOHeHTa, mepefaHHele Omeparopy ¢ HCIOIb30BAHUEM
WNnentuduxaropos, MOATBEPKIAIOUINX, YTO paclopsbkeHHEe NaHO AOOHEHTOM, MMEIOT TaKylo e
IOPUJIMYECKYI0 CHJIY, Kak eciad Obl OHM ObUIM TOJaHBl JIMYHO AOOHEHTOM B MPUCYTCTBUHU
npeacrasutens Oneparopa.

8. JInunblii kKaOHeT AGOHEHTA-TPaKIAHUHA

8.1. AGOHEHT-TpaXJlaHUH BIIpaBe MCIOJIb30BaTh JIMuHbI kaOuHeT Ha caiite Omneparopa amus
OCYIIECTBIICHUS CIECIYIOMINUX ACUCTBUN C TIOMOIILIO0 UACHTU(PHKATOPOB:

—nonydenue uHGopManuu o0 ucnonblyeMoMm 1o [loroBopy TapuHOM IUIaHE, O COCTOSHHUH
bananca JIuuesoro cuera u muiarexax no /lorosopy;

— IPOU3BECTH "MOBEPUTEIBHBIN TJIaTeX " MpH oTpuLiareabHoM banance JluneBoro cuera;

— BpPEMEHHO TPUOCTAHOBUTH (OJOKMPOBATh) OKa3aHHE YCIyr MNpU MOJOKHTEeTbHOM bamance
JIuuesoro cuera;

— [IOJTy4UTh UHYIO HH(OpMaLKIo, HEOOXOAUMYIO JUIsl HaJulexkallero ucrnoiaHenus JJoroopa.

8.2. IlepeueHnp nmeicTBUi, BHIMOMHsAEMBIX AOOHEeHTOM B JIM4HOM KaOWHETE, OMpeAeNsIeTCs
Oneparopom.

8.3. Hcnonb3oBanue JInyHOro KaOMHETa MPOW3BOAMTCS IMpPH aBTOpu3anuu AOOHEHTa MyTeM
yKazaHusi Homepa JloroBopa u crenuaibHO Ha3HAUEHHOTO apodis.

8.4. AOOHEHT HECeT OTBETCTBEHHOCTh 3a COXPAHHOCTh YCTAHOBJICHHOTO Tapois K JInunomy
KaOMHETy M 3a YOBITKH, KOTOpPbIE MOTYT BO3HUKHYThH MpHU Teperaye mapois TPETbUM JIMIAM W/WIH
HECAHKIIMOHUPOBAHHOTO JTOCTYIIA K MAPOJII0 TPETHHUX JIHII.

8.5. Bce neiictBus, coBepiieHHble B JINuHOM KaOWHETE NP yCIOBUU aBTOPU3AIIMHU, CUUTAIOTCS
COBEPIIICHHBIMA AOOHEHTOM.

9. KauecTBO Ycayr cBsi3zu

9.1. Bo Bcex mporeccax, CBSI3aHHBIX C OKka3zaHueM OmneparopoM YCIyr CBSI3M W JIPYTHX
JIOTIOJIHUTENBHBIX YCIIYT, IPUMEHSETCSI BPEMSI MOCKOBCKOE.

9.2. Omnepatop NpemoCTaBIseT YCIYrd KPYDIOCYTOYHO, €XEIHEBHO, B COOTBETCTBUH C
YCJIOBUSIMU JIMIICH3UW HA OKa3aHHe YCIYT CBSA3M M IEUCTBYIOIIMMU HOPMATUBHBIMU akTamu PO.

9.3. Omnepatop MOXET NpepbIBaTh MNPEAOCTABICHHE YCIYr CBA3M MO NPUYUHE IUIAHOBO-
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npopHUIAKTHUECKUX paboOT Ha CeTH, IUIAHOBOro oOciykuBaHus OOOpYJOBaHUS M CPEICTB CBS3H,
YCTpaHEHHUsI TOCIEICTBUA KpPYMHBIX aBapuil Ha CeTAX, pPACHIMPEHHS TMEPEeYHs YCIyr CBS3M.
[TponomKuTeNbHOCTD NMPO(UIAKTUIECKUX paboT cocTaBisieT He Oonee 24 (BalaTH YETHIPEX) YacOB
B MecsIl, HO He Oojiee 8 (BOCHMH) YaCOB MO,

9.4. Ha xayecTBO OKa3aHHs YCIYr CBS3M MOTYT OKa3blBaTh BIIMSHHUE METEOPOJIOTHYECKHUE
YCIIOBHS, JIOKAJIbHBIE OCOOCHHOCTH penbeda M 3acTpOWKH, B TOM YHCIIEC TIOMEXH, 3aTPYIHSIOIINE
IpUEM CHUTHaja, CBSI3aHHbIE C MECTOM U YCIOBHSIMH PACHOJIOKEHHs aOOHEHTCKOro 000pyHOBaHUS
BOJIM3M 37aHUH, B TYHHEISX, B TO/IBajiaX, MOMEIIEHHIX IMOJBAILHOTO THUMA M JPYTHX TOA3EMHBIX
COOPYKCHHUSAX, PAJAUONOMEXH, 3arpy’KEeHHOCTh KaHAJIOB CBSI3M B KOHKPETHBII MOMEHT BpEMEHH,
nporpaMMHOE OOecriedeHne, YCTAaHOBICHHOE Ha 00opymnoBaHMM AOOHEHTa, WHBIE XapaKTEPUCTHKH
AOOHEHTCKOr0 yCTpOHCTBa.

9.5. Jlns oxazaHusi YCIyr CBSI3UM UCHOJb3yeTcs aOOHEHTCKHM uHTepdeiic — crangapt - Fast
Ethernet 100BASE-TX, IEEE 802.3u, eciiu nHOE HE yKa3aHO B IOTOBOPE.

VYCnyTH CBSI3M OKa3bIBAIOTCS CO CKOPOCTSIMU, YKa3aHHBIMH B JIOTOBOPE.

9.6. Ilpunumas YcnoBus, AGOHEHT MOATBEPHKIACT, UYTO €My NpeI0CTaBIeHa MOIHAs HHPOPMAIU
0 TEXHHYECKMX XapakTepucThukax CeTH B OTHOUICHWH €€ KavyecTBa, HAJIC)KHOCTH W OTPAHUYCHUH,
COZIep>)KaHUM OKA3bIBAEMBIX YCIYT, MOPSJIKE MOJIb30BaHUs YcimyramMu. AGOHEHT BBIpa)XaeT COIVIacue C
yKa3aHHBIM Ka9€CTBOM OKa3aHUS €My YCIIyT.

IV. PACHETBI CTOPOH
10. Tapudmsi

10.1 Omuata VYcayr mnpou3BOAUTCS B COOTBETCTBUM ¢ Tapudamu, CcaMOCTOSTENbHO
ycraHaBnuBaeMbiMu  Omepatopom.  [leiictByromue Tapudbl, yciaoBuss cMmeHbl TapudoB s
AOOHEHTOB-(M3NYECKUX JIMII yKa3bIBalOTCS Ha caifite Omeparopa, a Takke B AOOHEHTCKOM OTAele
Onmneparopa. Ilnara 3a Yemayru omnpenensercs B pyossix, He BkiatodaeT HJIC, B cBS3H ¢ mIpUMEHEHUEM
OrnepaTopoM yIpoIeHHON CUCTEMBI HAIOTO00M0KeHUs. Tapudbl, TEHCTBYIONTNE HA ACHD 3aKITFOUCHUS
JIOTOBOpa, IOBOJISATCS 10 CBeieHUsT AOOHEeHTa npu noanucanuu Jlorosopa.

10.2. BoiObpannsiii Abonentom Tapud omnpenensiercs B JInunom kaOunere AOoHeHTa/3aka3e Ha
yeayru (Ipunoxenun Ne 1 k JloroBopy). AGOHEHT-TpakJJaHUH BIIPAaBE U3MEHATH TapUQ MO0 YCTHOMY
(mo TenedoHy) wunAM mNUCbMEHHOMY 3asiBieHuto K Omeparopy. Cmena Tapuda AOGOHEHTOM-
IOPUIMYECKUM JIMLIOM MPOM3BOJUTCA TOJNBKO TMocie yBeraomiieHus Oreparopa MO MUCBMEHHOMY
3asBJICHUIO TyTeM O(OPMIICHHUS JOMOIHUTEIBHOTO COITIAIIEHUS K JOTOBODY.

10.3. M3menenne Ttapuda mno wuHMLKMATHBE AOOHEHTa MPOU3BOJUTCS TMpPHU OTCYTCTBUHU
3aJJ0OJDKEHHOCTH 10 a0OHEHTCKOH miare u oOpaimeHun k Omneparopy B cpok 10 1 (mepBoro) uucia
MecsIa, ¢ KOToporo Oyaer JnedcTBoBaTh HOBBIA Tapud. Ilnata 3a u3mMeHeHue TapugHOro IuiaHa He
B3uMaeTcss Oneparopom.

10.4. Oneparop BrpaBe B OJHOCTOPOHHEM IOPSAJKE MEHATH MepedeHb AercTByrommx Tapudos,
MPUHIUIIBI 1 BUJbI TapI/ICbI/IKaI_[I/H/I, CTOUMOCTDB JIOHOJ'IHI/ITeJ'II)HBIX yCiayr B HOpAAKE, YCTaAaHOBJIICHHOM
11.1.6 HacToAMX YCIIOBUI.

11. Onnara Yeayr

11.1. Ycnyru cBs3M OKa3bIBAIOTCSI HA YCIOBHUSAX MPEAOIUIATHI (aBaHCOBAsi CHCTEMa OILIaThl), €CIU
JIOTOBOPOM HE YCTAHOBIIEHBI YCIIOBUS OTJIOKEHHOTO TUIaTeka (KpeIUTHAsI CUCTEMa OTLIAThI).

11.2. Omnara yciyr AOOHEHTOM-(DH3UYECKUM JIMIIOM MPOW3BOAWTCS Ha JIuieBoil cyer Ha
OCHOBaHMU JloroBopa HATMYHBIMU JEHEKHBIMU CPEACTB B Kaccy Omeparopa Wiu 4epe3 IUIaTeKHBIH
tepmuHal. AGoHeHT-topuandeckoe juro (MI1) mpousBoguT ormary yciayr Ha ocHOBaHWHM JloroBopa u
cyeTa Ha OIUIaTy HAJMYHBIMU JICHEKHBIMU CPEJICTBAMU B Kaccy Omeparopa Wi MyTeM NepedrciICHuUs
JICHE)KHBIX CPEJICTB Ha pacdyeTHbIN cueT Oneparopa.

11.3. Nudopmanus To ruiatexaMm 3a YCIYyTU CBs3M Y AOOHEHTa-TpaKJaHMHA OTPaXKaeTcs B
ABTOMaTU3MPOBAaHHOM cUCTeMe a0OHEHTCKOro caMooOCTykuBaHUS (u3nueckux il — JlnuHoM
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kabuHere. AGOHEHT-TPaXIaHUH 00s3yeTcsl PEryssipHO MPOBEPATh COCTOsSHME cBoero JlumeBoro cuera
JUIsL CBOEBPEMEHHOTO MOY4YEeHHs TeKylel nHpopMaluu.

11.4. Tlpu aBaHCOBOM MeTO/E pacueToB AOOHEHT OO0s3aH BHOCHTH IPEIBAPUTEIIBLHBIN ILIATEX
(aBaHC) B MONHOM cymMme, ycTaHOBIIeHHON Tapudom, B cpok 110 1 (mepBoro) umciaa pacueTHOTO MecsIia.
Jlenexnsle cpencrta crnucbiBatoTcs OnepatopoM €IMHOBPEMEHHO 3a BECh PACUETHBIA MECHIL.
Pacuetnblii Mecs1 paBeH 1 (onHOMY) KaJleHIapHOMY MECSIy, B KOTOPOM OKa3bIBAIOTCS YCIYTU CBS3H.
Hauanom pacuetHoro mecsina siisiercs 1 (mepBoe) 4uciao Mecsia.

11.5. Oneparop npenocTaBisieT YCIyrH CBSI3U MPY HaIMUuK Ha 1 (TIepBOe) YMCII0 PacueTHOTO MecsIa
Ha JIneBoM cuetre AGoHeHTa/ pacueTHOM cuete Oneparopa JOCTaTOYHOIO KOJIMYECTBA JICHEKHBIX CPECTB B
COOTBETCTBUHU C yCIOBHAMH BbIOpanHoro Tapuda.

11.6. Cymma aBaHCOBOTO IUIaTexka onpesensercs AGOHEHTOM CaMOCTOATENTLHO UCXO/IS U3 TIEePEuHs
3aKka3aHHBIX ycayT U Tapuda, ykazanaeix B [Ipunoxernn Ne 1 K 70roBOpy, HO HE JTOJIKHA OBITH MEHBIIIE
CYMMBI, ycTaHOBIIEHHOU Tapugom.

11.7. Ecnu mocTynMBIIMH IUIATEX IPEBBIIIAET pasMep Mo Tapudy, CBepX OIUIaYe€HHas cyMMma
3aCUUTHIBAETCS B CYET OILIATHI YCIIYT CIEIYIOLIEr0 MecsIa.

11.8. AGoHeHTCKasl Tu1aTa HaYMCIseTCsl ¢ MOMEHTa MOANUCaHuS AKTa CAaYU-IIPUEMKH YCIIyTHU 110
MOAKITIOUEHUIO JI0 JIaThl Mpekpaiienus jaeictust Jlorosopa. Ilpu momkmouenun AOOHEHTa Tiara 3a
NepBbI (HEMOJMHBIN) MeCsI] OKa3aHUsl YCIyr CBA3M B3UMAETCS INMPOIMOPIHOHAIBHO KOJIMYECTBY AHEH
MI0JIb30BAaHUS YCIIyTaMU - CO JAHS NOAKIIOYEHUS 10 OKOHYAHUS TEKYIIErO MeCsIIa.

11.9. B cnyyae BO3HHMKHOBEHMs pa3HOIIaCUH IO CTOMMOCTH OKa3aHHBIX YCIyr AOOHEHTY-
rpakJaHNHY OCHOBAaHHEM JJISl pacuyeToB SBISIOTCS JaHHblE ABTOMAaTH3MPOBAHHOM CHCTEMBI pPacueTOB
Omneparopa.

11.10. IIpu omiare yciayr mOCPEICTBOM OTJIOKEHHOTO Iulareka (KpeIuTHasi CUCTeMa OIUIaThl)
VYenyru omnaunBaroTcsi AOGOHEHTOM TMOcCie WX (DAKTHYECKOTO OKa3aHWs B CPOK JO 25-Tr0 4mcia
pacueTHOro MECSLA, €CJIM UHOE HE YCTaHOBIIEHO J[0roBopoM.

11.11. AGoHeHTcKas Tu1aTa 3a IPEJOCTaBIEHUE YCIYT CBSI3U B3MMAETCSl €XKEMECIYHO B 00BEME,
ycranoBieHHOM Tapugom. Eciu AGOHEHT Mo KakuM-Iu00 MpUYHHAM, He 3aBUCSIIUM oT Omeparopa,
HE I0JIb30BaJICSl B TEKYIIEM Mecslle YCIyraMu, HO Py 3TOM He pacToprall J0roBop U He OJIOKUpOBa
YCIYTH CBA3M, cuuTaercsd, uyro Omneparop oka3aj AOOHEHTY YCIyrM B MOJHOM 00BEME, KOTOpbIE
noJyIexKar oruiate AGOHEHTOM Ha O0IIKX OCHOBaHUSX 1Mo Tapudy.

11.12.  JItoOble aBaHCOBBIE IIATEKH, PACCPOUKHU, OTCPOUKH OILUIATHI YCIYT B paMKaX 3aKJIFOYEHHOTO
JIOTOBOpa OKa3aHUS YCIyT CBS3U, HE SIBJISIFOTCSI KOMMEPYECKUM KpeauToM H aonarom Oneparopa, B CBSI3U C
4yeM He JaloT AOOHEHTY MpaBa JUIi HA4YMCICHHS W B3UMAHMS IIPOLICHTOB 3a IOJb30BaHUE JICHEKHBIMU
cpenctBamu. [leiictue craret 317.1 'K P® u 823 'K PD na obs3arensctBa CTOPOH MO 3aKITFOYCHHBIM
JIOTOBOpaM HE PAaCIIPOCTPAHSAETCSL.

11.13. VYperynupoBaHue pa3HOIIACHHA O CTOMMOCTH YCIYI OCYHIECTBIISIETCS YHOJIHOMOYEHHBIMHU
Npe/ICTABUTENISIMA  CTOPOH JIOTOBOopa. B ciyuae mpusHaHus OOOCHOBAaHHOCTHM 3aMedaHuil AOOHEHTa
Omneparop CBsI31 MPOU3BOIUT COOTBETCTBYIOILYIO KOPPEKTUPOBKY cueTa. B ciyuae pactopeHHs 10roBopa
CropoHBI TPOU3BOIAT CBEPKY PACUETOB JJO OKOHYaHMS JaThl JEUCTBUS 10T0BOPA.

11.14. AGoHeHTCcKas IjiaTa 3a YCIyTM HE HA4MCIsAETCs B cliydae, eciu AOOHEHT MUChbMEHHO
u3BecTwsl Oreparopa MOCPEICTBOM HarlpaBlieHHs 3asBICHUS B AOOHEHTCKHH OTIEN O BPEMEHHOM
MIPUOCTAHOBJICHNH (OJIOKMPOBAHWM) OKa3aHUS yCJIYT B COOTBETCTBUHU C M.4.1 HacTOsSMMX YCIOBHIA.
AOOHEHT ocBeIoMJIeH O ToM, uTo Omneparop Npou3BOAUT NepepacueT AOOHEHTCKOH IUIaThl, B Cllydae,
eciar AGOHEHT BBIMIOJIHUII COOTBETCTBYIOIINI MOPSAIOK OJIOKUPOBKHU YCIYT.

11.15. HeuspacxonoBaHHasi cymMMa aOOHEHTCKOM IIaThl B MEpUOJ] OJOKHMPOBKH YCIYT CBSI3U
CTAaHOBHTCS U3BeCTHA AOOHEHTY HEMOCPEACTBEHHO MOcie pa30I0KUPOBAHUS JOCTyNA K YCIyram.

11.16. B cinywae HapylleHHs CpOKa OIJIaTbl YCIyr CBS3H, YCTAHOBJIEHHBIX HaCTOSIIIMMHU
VYenoBusimu U goroBopom, Orneparop OrpaHMYMBAaeT JOCTYI K Yeiayram cBsi3u. OrpaHuuUTelIbHBIE MEphI
HE PacrpoCTpaHsOTCs Ha BbIxoA AOoHeHTa B JInuHbli kabuneT. Bo30OHOBIEHNE OKa3aHMs YCIyT CBSA3M
MPOU3BOANTCA B TeyeHUe | (OOHMX) CYTOK C MOMEHTA IMOCTYIUICHUS JIEHEXKHBIX CPEICTB B TpeOyeMoM
pa3Mepe, a TakkKe MOCIIe IPEJ0CTABIEHHS IOKyMEHTOB, IOATBEPKAAIOIINX TUIATEX.

11.17. IlepepacueT a0OHEHTCKOI MJIATHI MPOU3BOAUTCS B CJIEAYIOIIUX CIAydasIX:
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— [IpEeKpallieHyss JI0roBopa IO HHUIMAaTUBE AOOHEHTa [0 OKOHYaHMS TEKYIIEero Mecdla.
VilaueHHast B CpoK a0OHEHTCKas Iulata  Bo3Bpamaercs AOOHEHTY NpPONOPLHUOHAIBHO YacTH HE
OKa3aHHbBIX B PAaCUETHOM MECSALE YCIYT.

— Kora okazanue ycimyr HEBO3MOXKHO He 10 BUHE AOOHEHTa COmIacHO 11.4.6 HaCTOAIINX YCIOBUH.

— BpemeHHOro mpekpaiieHuss MoJib30BaHUs yciyraMu AOOHEHTOM coracHo M.4.1 HacTosmux
Yenosuit.

Crnoco0bl onJiaTsl Yeayr:

—yepe3 ATEHTOB 110 IpUeMY IUIATEekKeEH, ¢ KoTopbIMH OnepaTop 3aKJIHOUnIl JOTOBOPBI;

— [IyTeM BHECEHMsI HAJIMYHBIX JEHEXKHBIX CPEJCTB B Kaccy Oneparopa;

— Oe3HAJIMYHBIM ITyTeM OAHKOBCKUM TMEPEBOJIOM Ha pacyeTHbIH cueT Oneparopa.

— besnanmnuaeiM yteMm 1o cucteme "Coepoank-Onnain"

AOOHEHT He BIPaBe 0TKA3aThCs OT OIJIATHI YCJIYT CBSI3M B ciIyvae:

—He coOmoneHnuss AOOHEHTOM TMOpsAKa OJOKMPOBKH YCIYr CBSI3U, YCTAHOBJIEHHOTo 1.4.1
HACTOSIIUX YCIIOBHIA,

— BPEMEHHBIX TMEpPEPhIBOB B OKa3aHUM YCIYI, BBI3BAaHHBIX HEOOXOIMMOCTBIO TMOAJEpKAHUEM
paboTocnocoOHOCTH M Pa3BUTHS ceTH (B T.4. NPO(HUIAKTUYECKUE, PEMOHTHO-BOCCTAHOBUTEIHHBIC
paboThl, PaboOThl NO 3aMeHe O0OpYyNOBaHWs), BHE3AaNHBIMU aBapuUsAMH Ha COOCTBEHHBIX CETSIX U
CTOPOHHMX OIIEPaTOPOB CBSA3H, HEIPEIBUAECHHBIMU OOCTOSTENBCTBAMHU, KOTOpble Omneparop HE MoOr
OpeiBUAETh M MPEAOTBPATUTh, a TaKXKe B Cilyyae IPOBEICHUs pPabOT IO TECTUPOBAHUIO WU
perynupoBke OOo0pynoBaHuUs, IPOBOJUMBIX I10 3asiBKE AOOHEHTA;

—MOJIb30BaHUSl YCIyraMd TPETHbUMHU JIMIIAMU BCJIEACTBUE pa3lIalleHUs] KOH(UIAECHIMATbHON
uH(opmanu AGOHEHTOM;

— HE MOJTyYeHHsI CYETOB MO MPUYMHE HEIOCTOBEPHO yKa3aHHbIX AOOHEHTOM CBE/ICHUI! B
JIOTOBOpE, HE YBEIOMJICHHS WM HeHa yuIexanero ysegomiieHus Oneparopa 00 UX U3MEHEHHH;

—orcyteTBUs y Oneparopa HaJuiexkalux JOKYMEHTOB, TOATBEPKIAIOIINX ITPABOIIPEEMCTBO;

—B UHBIX Cly4asX, TpeIyCMOTPEHHbIX JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoii
denepanuyu.

Yeayru cBI3H CYUTAIOTCS ONIAYEHHbIMM:

—Ipu HaTUYHOM Qopme pacueToB yepe3 kaccy Omeparopa, JIMuHbI KaOWHET, IUIATEXHBIN
TEepMHHAJI — B JIEHb MOCTYIJICHUS! HH(POpMAIIMU O TIPOU3BEICHHOM IUIaTeKe 0T AOOHEHTa-IpakKIaHUHA
B JIn4HbII KaOMHET U OTHOBPEMEHHO B aBTOMaTH3UPOBAaHHYIO cUCTeMy pacueToB Omneparopa (OUUIHHT);

—npu Oe3HAIMYHOM pacyeTe — B JICHb MOCTYIUICHHS JCHEXKHBIX CPEICTB Ha pacyeTHHIN cYeT
Omneparopa ot AbonenTa-topuauyeckoro yma/MIT mubo or AGoOHEHTa-TpakIaHWHA ITyTeM TepeBoJa
JICHEeXKHBIX CpeacTB depe3 cuctemy "CoepOank-Onmnaitn".

PexBU3UTHI 1711 TIEpEUMCIICHHs IUIaTeXe B CYET OIUIAThl YCIYT CBS3M B OC3HAIMYHON (opme
yKa3aHsbl Ha caiire Oneparopa u B Jloroope.

12. Cyet Ha omary Yeiayr

12.1. Abonent-ropuamueckoe nmio/UI1 nponsBoanT omary YeiIyr Ha OCHOBaHUH CUETa, KOTOPBIH
COZICP)KUT JIAaHHBIE O JCHEKHBIX 00s3aTelbcTBaX AOOHEHTAa W APYTHE PEKBU3UTHI, YTBEP)KICHHBIC
[IpaBriiamu OKa3aHMsI COOTBETCTBYIOIIMX YCIIYT CBSI3H.

12.2. Oneparop ocymiecTBIsSIET JOCTaBKy cueTa AOOHEHTY /10 25-ro 4Mcia TEKYyILEro Mecsia Io
anpecy u criocobom, ykazaHHbIM AGOHeHTOM B Jlorosope.

12.3. Hemnony4yeHue WM 33/ep)KKa B MOJTYYEHHH CYeTa MO MPUYMHE HEJTOCTOBEPHO YKa3aHHBIX
AbonenTtom B JloroBope cBenmeHuit 00 aapece WM cnocoOe TOCTaBKU HE SBISETCS OCHOBAHHEM IS
3a7iepKKH 1arexa. Eciin AGOHEHT He 3aka3bIBajl I0CTaBKy cueTa, AOOHEHT CaMOCTOSITENILHO B paboune
vacel OniepaTtopa noiydaeT cueT B AGOHEHTCKOM OTJIesIe 10 TpeOyeMOoro cpoKa OIuIaThl YCIIyT.
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V.ITPABA 1 OBA3AHHOCTHU CTOPOH

[IpaBa u o6s3anHOCTH Omepatopa u AOoHeHTa mpemycMoTpeHbl I[IpaBuimamu okazaHUs
COOTBETCTBYIOIIMX YCIYTI CBA3M W HHBIMHU JICHCTBYIOIIMMH HOPMAaTUBHBIMH akTamu Poccuiickoii
denepanuu.

13. IIpaBa u O6s13aHHOCTH AOOHEHTA
13.1. ADoHeHT 00s13yeTcsi:

- IOJTy4aTh YCIYTH TOJBKO B 3aKOHHBIX IIEJIAX, COOMIonas TpeOoBaHMs 3aKOHOIaTeNnbCTBA PD;

- He niepenaBarb nHpopmarwmio o Jlorune, [lapone u uHOM HHPOPMAIIHH, TTO3BOJISIFOIIECH MOTYYUTh
JOCTYyNl K ABTOMAaTU3MPOBAaHHON cucreMe AOOHEHTCKOro camooOciyxuBaHus (JIM4HbI KaOWHET)
TOOBIM TPETHUM JIMIIaM. Bce pUCKH, CBSI3aHHBIE ¢ BO3MOXHBIM WJIM YMBIIUICHHBIM HCIOIB30BAaHUEM
Tpetbumu JnunaMu Jloruna, Ilapons, B ciiydyae WX HEHaJUIeXKAallero XpaHeHUss AOOHEHTOM, HeceT
AOOHEHT.

- undopmupoBars Omnepatopa YCTHO U MHCBMEHHO B TedeHHE 3 (TpeX) KaJeHJapHBIX THEH ¢
MOMEHTA, Korja AOOHEHT y3HaJl O CIIEIYIOIIEM:

a) Kpa)ke WU MPOTaKe JOKYMEHTA, YI0CTOBEPSIOIIETO INIYHOCTh AOOHEHTA;

0) HECaHKITMOHUPOBAHHBIX CIIy4asx BXOJa B CETh MO MPUYUHE TOCTYMHOCTH JAHHBIX TPETHUM
JUIaM;

B) 00 MHBIX 0OCTOSITENIbCTBAX, KOTOPHIE MOTYT BOCIPEIMATCTBOBATh WJIM CHEJIaTh HEBO3MOXHBIM
ucnonHenue J[orosopa.

- ucnoib3oBarh g noakiaroueHuss k Cetu cBa3u Omeparopa AOGOHEHTCKOE YCTPOMCTBO C
JUICH3UOHHBIM TPOTPAMMHBIM O0ECIIEYeHHUEM, COOTBETCTBYIOIIEE OO0S3aTeIbHBIM TEXHUYECKUM
TpeOOBaHUSIM;

- mpepoctaBisaTh Omneparopy TMpU 3aKIIOUEHUH JOTOBOpA JIOCTOBEPHBIE JOKYMEHTHI,
MOATBEPKAAIOIINE JIMYHOCTD U MOJHOMOYHS MPEICTABISIEMOro, MPaBo MOIb30BAHUS TOMELIEHUEM 10
aZpecy OKa3aHHs yCIyT;

- TUCBhMEHHO yBeoMuUTh Oneparopa 00 U3MEHEHUH CBEIEHUH, YKa3aHHBIX JIOTOBOPE, a TAKXKE O
MPEKpaleHN: CBOEro IMpaBa BIAJCHHS/TIONB30BAHUS IOMEIIEHUEM, B KOTOPOM YCTaHOBJICHO
OOopynoBaHue © OKa3bIBaeTCsl yciayra B TedeHWe | (OQHOTO) KalleHIApHOTO MecsIia TMocie
HACTYIICHUS TAKUX U3MEHEHUI;

- TIepe]] MOJIyYeHHEM JIOCTyIa K YCIIyre U3yuyuTh BHUMATEIbHO JIOTOBOP U, B CIIy4ae COIIacus ¢
€ro yCJIOBHSIMH, MOJANUCATH €0, TOPYUUTh MPOLECC MOAKIIOUEHUS U HACTPOMKH MOJIb30BATEIHCKOTO
O6opynoBaHus yoJHOMOUYEHHBIM JHiiaM Omneparopa;

- HE JOMyCKaTh ACWCTBUIA, HAPYIIAIOMIMX HOpPMajdbHOE (YHKIIMOHUpOBaHUE 3neMeHToB Cetu
cBsa3u Omeparopa, B T.4. HE IiepeaBaTh B MOJIb30BaHUE 00OPYIOBaHHE TPETHUM JIMIIAM, HE U3MEHSThH
HacTpoiiku B OOopymoBaHuHM Oe3 KOHTPOJNS M PYKOBOJCTBA YIIONTHOMOUYEHHBIX jwmil Omeparopa, B
MIPOTUBHOM CiTydae AOOHEHT HECET PUCK MOCIEACTBUN 32 CBOU JIEHCTBHSI M IEUCTBUS TPETHUX JIUI] KaK
3a CBOH COOCTBEHHEIE;

- CaMOCTOSITENIbHO CJEIUTh 3a CcocTosHueM OanaHca JluieBoro cuera, HM3MEHEHUSIMH B
HACTOSIIIKUX YCIIOBUAX OKa3aHMs YCIYT CBA3M Ha caiite Oneparopa;

- cojlepkaTh B HCHpaBHOM coctossHuu OO0opynoBaHHe W aO0OHEHTCKYHO JIMHHIO, COOomas
npaBuiia dKcruTyaraiuu O60pyI0BaHuS;

- CBOEBPEMEHHO OIUIauMBaTh YCIYTU B cOOTBETCTBUU ¢ Tapudom u moramark 3a0KEHHOCTh B
clyyae ee BOZHUKHOBEHUS;

- TIOCJI€ MPEeKpallleHus OJIb30BaHMsl YCIyraMH pacTOPTHYTh JOTOBOP B MOPSIJIKE, YCTaHOBIEHHOM
HACTOSIIIIMMH YCIOBUSMH U IOTOBOPOM, Bo3BpatuB O6opynoanue Oneparopy ¢ y4eTOM HOPMAIBHOTO
U3HOCA.
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13.2. AGoHeHT uMeeT NpaBo:

- IOJTYYUTh UH(POPMALIMIO O IJIaTeXax Mo Yciayram, ucroibiys JInunslii kabuHeT 1ubo 3anpocHB
COOTBETCTBYIOIIUE CBeJIeHUs Yy npencraButens Oneparopa;

- U3MEHATH Tapu(HBIN T1aH, HAPAaBUB COOTBETCTBYIOLIEE 3asBieHue Oneparopy;

- IIOJIy4aTh ACTAIBHYIO CTATUCTUKY 110 OKa3aHHBIM yCIyraM;

- TpH BO3HUKHOBEHHWU TEXHHYECKHX TMpoOieM oOpamarbCsi B COOTBETCTBYIOIIYIO CITYKOy
noaaepxkku Oneparopa;

- MOJYYHTh IepepacyeT aOOHEHTCKOW IUIaThl B ClydyasX, yCTaHOBJIEHHBIX 1.11.17 HacTosmux
Ycnoswit;

- MonmydYarb HEOOXOAMMYIO M JOCTOBEpHYI0 uMH(popmaiuio o0 Ormepartope, pexume ero padorte,
YCIIOBUSX OKazaHHWs yciayr Ha caite Omeparopa CBsi3u, To TenedoHaM, yKa3aHHBIM B PEKBHU3UTAX
Omneparopa, a Takxke B ab0OHEHTCKOM oT/ene Oneparopa;

- OTKa3aThCsl OT OIUIATHl YCIYT, HE MPEIyCMOTPEHHBIX JIOTOBOPOM W MPEOCTaBICHHBIX eMy 0e3
COMIACOBAHMS,

- B J1000€ BpeMs OTKa3aTbCsi OT MPEAOCTaBIeHUs yCiyr, Bo3mecTuB Ormneparopy (axkruueckue
pacxo/ibl MO OKAa3aHHBIM YCIyTraMm.

- HanpaBuTh Omneparopy HHQOpPMALMIO W/HWIK TPETEH3UIO, CBA3AHHBIMH C HUCIOJIHEHHEM
orosopa.

14. IIpaBa u o0s3annocTH Oneparopa

14.1. Oneparop o0s3aHn:

— KpyIJIOCYTOYHO Kau€CTBEHHO OKa3bIBaTh YCIYTH CBS3M B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
P®, wnacrosumumu  YCIoBUSIMU, JIMIICH3USMH, JOTOBOPOM (32 HCKIIOUEHHEM TEPEPHIBOB  JJIf
MPOBEJCHHS] PEMOHTHBIX M MpOodUIaKTHYeCKuX padoT, paboT Mo MOJIEpPHHU3AIMHU CETH), a TaKXkKe IO
3anpocy AGoHeHTa J{onoTHUTEIbHBIC YCIYTH;

— YCTpaHsTh B YCTAHOBIICHHbIE CPOKM HEHCHIPABHOCTH, BO3HHUKIIME 10 BuHe Omneparopa u
MPENSATCTBYIOUIUE TOJb30BAHUIO YCIIyTaMH;

— OCYIIECTBIISITh HaJyIeXkKaliee nH(HOPMAIMOHHO-CIIPABOUHOE 00CTyKBaHue AGOHEHTOB;

— IPOU3BECTU MepepacueT IUIaThl 3a YCIYrM B ClydasX, yka3aHHbIX B 1.11.17 HacTosimmx
YcnoBuii;

— BO30OHOBUTH OKa3aHHe YCIYT B TE€YEHHE OJHUX CYTOK MOCIE MPEAOCTaBICHHS JOKa3aTeIbCTB,
MOJATBEP)KAAIONINX BHECEHHE JCHEKHBIX CPEACTB, JOCTAaTOYHBIX [UIsl OKazaHus yciayr (B T.u.
JIOKyMEHTOB), a TaKXe ycTpaHeHHs AOOHEHTOM HWHBIX HApyIICHHH, SIBUBIIUXCS OCHOBaHUEM IS
MIPUOCTAHOBJICHHSI OKa3aHUs YCIYT CBS3H;

— HampaBJIsAITh CU€Ta M aKThl MpUEMa-Claud YCIYr B CPOKM M CIIOCOOOM, MpPeayCMOTPEHHBIE
Horosopowm;

— paccMaTpuBaTh MUChbMEHHBIE MpeTeH3uu AOoHeHTa He no3aHee 60 (ecTuaecs TH) THeH ¢ AaThl
WX PEerucTpaluu;

—Monepau3upoBaTh CeTh CBS3M M TPOU3BOAWTHL HA HEW TEXHUYECKHUE, MpodHUIaKTHYeCKue
paboThl, mpuderas K BpEMEHHOMY OTPaHUYCHHUIO UJTH MPEKPAIICHUIO OKa3aHUs YCIyT;

— obecneunTh TaiiHy MH()OpPMaLIKH, MOTYYEHHOW U3 IOTOBOPA, B T.4. NEPCOHANBHBIX JaHHBIX, UX
3alIUTy U 0€30MacHOCTb.

14.2. Oneparop umeer nNpaBo:

— 00pabaTeiBaTh TEPCOHANIbHBIC JTaHHBIE, HEOOXOMUMBIC ISl NepcoHudUKanuu AOOHEHTa, B
TEUEHHE BCEro CpoKa JIeHCTBUS JOTOBOPA;

— pa3Meniath U3MEHEHUs B YCIOBHUSAX OKa3aHHs YCIyr Ha caiTe Wid B AOOHEHTCKOM OTIele
Oneparopa, a Takke OTIPABIATh COOOIICHUST HMHPOPMAIMOHHO-CIIPABOYHOTO XapakTepa Ha
AIIEKTPOHHBIN agpec AOOHEHTA;

— MIPUBJIEKATh TPETHUX JIUII JIs1 OKa3aHUs HaJ[JIeKallero KauyecTa yCiyr;
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— MIPUOCTAHABJIMBATh OKa3aHUE YCIYT JIO MOJTHOTO YCTPaHEHHs HapyIIeHHH, KaCaroIInXCs:

a) CpoKa OIuIaThl YCIyT;

0) HUCHONb30BaHMS HEHUCHPABHBIX WJIM HE COOTBETCTBYIOIIMX TEXHMUYECKUM TpPEeOOBaHUSIM
YerpocTs;

B) IPUUMHEHHUs Bpea TPEThUM JIMIaM B IIpOIiecce UCTOoNb30BaHus yciuyr Oneparopa;

F) HC NPCAO0CTABJIICHUA NI HCKOPPCKTHOT'O MPCIO0CTABICHUA I/IIIGHTI/I(i)I/IKaHI/IOHHI)IX JaHHBIX,

1) HapylieHus: AOOHEHTOM MHBIX O0053aTelIbCTB, YCTAHOBIEHHBIX 3aKOHOAATeNbCTBOM PdD o
CBA3U U HACTOAIIIUMU YcaoBusMu.

VI IOPSJIOK IPEJBABIIEHUSI U PACCMOTPEHMS ITPETEH3UM

15. Ilpu HeWCTONHEHNN WM HEeHaAJeXaleM HCTonHeHnn OnepaTopoM CBS3U 0053aTENbCTB 0
OKa3aHHUIO YCIYT CBsI3U AGOHEHT 10 oOpaleHus B cya npeabsasiser Oneparopy B MUCbMEHHOH Gopme
MIPETEeH3UI0, KoTopas peructpupyercs Omnepatopom B JieHb ee nonydeHus. K npeTeHsun npuiaramrcs
KOIUSI JOoToBOopa (B ciyyae 3akKJIIOueHHsl JO0roBopa B THCbMEHHOM ¢Qopme), a Takxke HHbIC
HEOOXOJMMBIE ISl PACCMOTPEHUS MPETEH3UH JOKYMEHTHI, B KOTOPBIX JTOJKHBI OBITh MPEICTaBICHbI
JIOKa3aTeNIbCTBA HEHMCIIOMHEHUSI WM HEHAJIEKAIIeT0 HMCIOMHEHUSI 00s3aTeNbCTB MO JIOTOBOPY, a B
clly4yae MpenbsBICHUs MPETEH3WH O BO3MEUICHHM yIIepda - CBEACHUS O pa3Mepe MPUYMHEHHOTO
ymiepoa.

16. Ilperen3un AOGOHEHTa MO BOMPOCAM, CBSI3aHHBIM C OTKA30M B OKa3aHUU YCIYT CBS3H, C
HECBOEBPEMEHHBIM WJIM HEHAJJIC)KAIIUM HCIIOJTHEHHUEM O0SM3aTeNbCTB, BBITEKAIOIIUX M3 JIOTOBOpa
NpeIbsABIsSeTCs B TeUeHHEe 6 MecsleB C JaThl OKa3aHHUsS yCIyr CBsI3U, OTKa3a B MX OKa3aHWUU WIIU
BBICTABJICHUS CUETA 32 OKa3aHHYIO YCIYTY.

[Iperensust paccmarpuaercss Omepatopom B cpok He Oonee 60 mHEl C gaThl perUCTpalluu
nperensun. O pesynbrarax paccMOTpeHHs mpereH3un OmepaTop CBS3H JIOJDKEH COOOIIUTH B
MUChMEHHOU (hopMe TpeIbsiBUBIIEMY €€ AOOHEHTY.

Ecin nperensuss mpusnana OmepaTopoM O0OOCHOBAHHOM, HEJAOCTAaTKH, BBISBICHHBIC MPHU
OKa3aHUU YCIYT CBSI3U, OJJIEKAT YCTPAHEHUIO B Pa3yMHBIN CPOK, Ha3HAYCHHbIN AOOHEHTOM.

17. TpeGoBanust AOOHeHTa 00 yMEHBIIEHHWH pa3Mepa OIUIaThl OKa3aHHBIX YCIYT CBSI3H, O
BO3MEIICHUH PAcXOJ0B MO YCTPAHEHUIO HEJIOCTATKOB CBOMMHU CHJIAMU WJIM TPETbUMHU JIHMIIAMH, a
TaK)Ke€ O BO3BpaTe€ YIUIAYCHHBIX 3a OKa3aHWE YCIYr CBS3M CPEJICTB W BO3MEIIEHUH YOBITKOB,
MPUYUHEHHBIX B CBA3M C OTKAa30M OT MPEIOCTaBICHUS YCIYyr CBS3M, Npu3HaHHbIe OmnepaTtopom
00OCHOBaHHBIMH, TMOJUIEKAT YJOBIETBOPEHUIO B 10-THEBHBI CPOK C JaThl TPU3HAHHUA HX
000CHOBAaHHBIMH.

VII. OTBETCTBEHHOCTbB CTOPOH

3a HeucHnojHeHUEe JIH00 HCHAJICIKAIICC HCIIOJIHCHUC IIPUHATBIX 00513aTeNLCTB 110 I[Ol"OBOpy,
CTOpOHI)I HECYT OTBCTCTBCHHOCTH B COOTBETCTBUU C I[GﬁCTByIOHlHM 3aKOHOAATCIILCTBOM PO.

18. Oneparop 0cBOOOXk/IaeTCs OT OTBETCTBEHHOCTH 3a HECOOJIO/IEHUE YCIOBUM OKa3aHUs YCIyT
B Cllyyae:

a) HEKOPPEKTHOTO HWCHoib3oBaHUS AOoHeHTOM OOo0pynoBaHMS, HM3MEHEHHUS HACTPOEK B
Ob6opynoBanuu Omneparopa WIM B HPOrpaMMHOM oOOecredyeHMH ©0€3 KOHTpOJs M PYKOBOJCTBA
Omneparopa, HeCOOTIOICHUS TTPABIII AKCIUTyaTanuu OO00pyI0BaHMS U T.I1.;

0) ocymectBieHuss AOOHEHTOM IUIaTeXa 3a YCIYIM CIOCOOOM, HE IpeayCMOTPEHHBIM
JIOTOBOPOM M HACTOSIIIUMH YCITOBHSIMU;

B) HECBOEBPEMEHHOW OCBEIOMJIEHHOCTH AOOHEHTa C HACTOSAIIMMHU YCJIOBUSAMH, Tapudamu
OKa3aHHUs yCIYT CBS3H;

I') IOMYyIIEHHBIX MEPEPHIBOB B MPEAOCTABICHUH YCIYT CBA3M BCIIEACTBUE MTPOBEACHUS MJIAHOBO-
npoUIaKTHUECKUX PaldOT, BHE3ANHBIX aBapuil Ha COOCTBEHHBIX CETAX M CTOpoHHUX Orneparopos
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CBSI3M, METEOPOJIOTMUYECKUX YCIOBUH U T.IL.;

1) HE JOCTOBEPHOCTU MEPCOHAJBHBIX JaHHBIX AOOHEHTA, YKa3aHHBIX B JIOTOBOPE, OTCYTCTBHS
WIA HETOYHOCTH CBEJIEHHH O crnoco0e TMOMy4YyeHHs CYEeTOB U JAPYrod JIOKyMEHTalluu, He
MIPEIOCTABIICHUS WIH MIPEIOCTABICHHUS JOKHBIX TJOKYMEHTOB;

€) mnoiy4yeHuss AOOHEHTOM YCIOyr C HapylIeHHeM TEeXHHUYECKHUX IpaBHJI U TpeOOBaHUIA
3aKoHOmaTeIpcTBa PO,

) 3a coziepykaHue HH(POpMalNH, TepeIaBaeMO/I0Iy4aeMOi 10 CETSM CBSI3H;

3) 3a mpsiMble M KOCBEHHbIE YOBITKM AOOHEHTa (B TOM 4YMCIIE YMYIIEHHYIO BBITOAY), KOTOpBIE
MOTYT OBITh TIOHECEHBI AOOHEHTOM B Pe3yJIbTaTe HEBO3MOXKHOCTH MOJIb30BAHUS YCIyraMu CBSI3U I10
BHHE TPEThUX JIUI] WK HEMPEOIOTUMOM CUJIBL;

1) B MHBIX CIy4asX, IPeIyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATEIbCTBOM PD.

Omneparop Tak)Ke HE HECET OTBETCTBEHHOCTH 3a YOBITKM AOOHEHTA, BBI3BAHHBIE UCIIOJIB30BAHHEM
WIM HE HCIIOJIB30BAaHUEM UM YCIyT CBSI3M, BCJEICTBUE HE3aKOHHOIO JOCTyla TPETbUX JIAL[ K
OOGopynoBanuio 1 K ceTr cBsizu Oneparopa.

19. OnepaTop HeceT OTBETCTBEHHOCTb B CIIy4ae:

a) HapylLIeHHsI CpOKa MPEeIOCTaBICHUS JOCTyIAa K YCIyraM CBsI3U;

0) HapyLIeHUs IPETyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS YCIIYT CBSI3H;

B) OTCYTCTBHSI CBSI3M WJIM YXY/IIICHUS KauecTBa ycIIyT (IpepbIBaHus CBsA3H) 1o BUHe Omneparopa;

I') HapylICHUS YCTaHOBJIEHHBIX OTPAaHUYEHHUIl Ha paclpocTpaHeHHe cBeleHuil 00 AOoHeHTe-
rpakAaHWHEe, CTaBIIMX M3BECTHBIMU Oreparopy BBUAY UCIIOIHEHHS TOTOBOPA.

20. [Ipu HapylleHUH YCTAHOBJEHHBIX JOIOBOPOM CPOKOB OKa3aHMs YCIYr CBS3M AOOHEHT-
rpaXkJlaHUH BIIpaBe IO CBOEMY BHIOOpY:

a) Ha3HAYUTh HOBBIN CPOK, B TEUEHUE KOTOPOTO JOJKHBI OBITh OKa3aHbl YCIYTH CBA3H;

0) moTpeboBaTh YMEHBIIEHUSI CTOUMOCTH YCIYT CBSI3H;

B) pacTOPrHYTh JI0TOBOP.

21. B ciyuae OTCYTCTBMS WJIM NpephIBaHUs CBsI3U 10 BuHe Omneparopa Oosee 4 (4eTbIpex) 4acoB
noapsit win 6osee 12 yacoB B Mecsiti AOOHEHT BIpaBe MO0 CBOEMY BBIOOPY:

a) MoTpeboBaTh YMEHBIICHHUS CyMMBbI €XeMecsIUHOM aO0HEeHTCKOH uiaTtsl Ha 1/720 yacTh MiIaThl
3a KayKbl{ 4ac He OKa3aHHOM yCIyTH;

6) 6€3BO3ME3IHOTO YCTPaHEHUsI HEJOCTATKOB,;

B) BO3MEUICHMSI TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHIO HEAOCTATKOB CBOMMHU CHUJIAMH WM
CHJIAMH TPETHUX JIULL.

[lepuon npepriBaHus YCIyr OTCUMTHIBAETCA C MOMEHTa yBenomiieHus: Oneparopa AGOHEHTOM U
JIOJDKEH OBITh MOITBEPXK/IEH CpeicTBaMH KOHTpous Oneparopa.

22. llpu HapylleHMH CpOKa NpPENOCTaBICHHsS JOCTylla K CETH JJIeKTpocBsa3u OrnepaTtop
yrmiauynBaeT AGOHEHTY-TpaXIaHUHY HEYyCTOMKY B pa3mepe 3% IiaThl 3a MpeJoCTaBICHUE J0CTyHa K
yCllyraM CBsI3U, €CJIM HMHOW pa3Mep HEyCTOMKM HE COIVIacOBaH B JIOTOBOpE, 3a KaXXIbli JIeHb
INPOCPOYKH, BIUIOTH A0 Hadaja obOecreueHHs J0CTymna, HO He Oojee pa3mepa, MpeayCMOTPEHHOM
JIOTOBOPOM TLJIATHI.

23. Omneparop He HeECeT OTBETCTBEHHOCTb 3a CoOjep)KaHue HWHPOpPMAIUH, IeperaBaeMoit
(momyuyaeMoit) AGOHEHTOM TIO CETSIM CBSI3H.

24. AGOHEHT HeceT OTBETCTBEHHOCTD nepea OnepaTopoM B CIEAYIONIMX CIyvasX:

a) He oIlIaTa, HEeNoJHAas UJIM HECBOEBPEMEHHAs OIlIaTa YCIyT CBSI3H;

0) HapylleHHe MPaBUJI FKCIUTyaTalluy MOJIb30BaTEIBCKOTO (OKOHEYHOT0) 000pYI0BaHUS U (MIIN)
a0OHEHTCKOTO TepPMHUHAJA;

B) HapyllleHHe 3alpeTa Ha IMOJKIIOYEHHE TOJIb30BaTeIbCKOTO (OKOHEYHOro) 00Opy/IOBaHUs, HE
COOTBETCTBYIOILETO YCTaHOBJIEHHBIM TPEOOBaHUSM;

I') COBEpILEHHE NCHCTBUM, MPUBOAAIIMX K HApyIICHHIO (PYHKIIMOHHUPOBAHUS CPEACTB CBSI3U U
cetn cBsi3u Oneparopa;

25. B cnyyasx, npeagycMOTpeHHbIX IL.I. 24 "0" u "r" , Oneparop BmpaBe oOpaTUTHCA B CYI C
HCKOM O BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX TAKUMHU JEHCTBUSIMH AOOHEHTA.



16

26. AGOHEHT HeceT OTBETCTBEHHOCTh B BUJE Bo3MelleHUs Oneparopy CTOUMOCTH YTPaue€HHOTO
win noBpexaeHHoro Oo6opymoBanus, ecnu OOopynoBaHue He Bo3BpamieHo Omneparopy mocie
IIPEKPALLEHUS IEHCTBUS JOrOBOPA BCIIEACTBUE €TI0 YTPAThI MU MOBPEXKICHUS.

27. B cinyuae He oOmiaThl, HEMOJHOM WM HECBOEBPEMEHHOW OIIaThl YCIyr CBA3M AOOHEHT
yilaunBaeT Onepatopy HeycToWKy B pasmepe 1 % CTOMMOCTM HEOIUIAYEHHBIX, OIUIAUEHHBIX B
HEINOJIHOM 00beMe WIJIM HECBOEBPEMEHHO OIUIAYEHHBIX YCIYT CBSI3U, €CJIM MEHBIIMH pa3Mep He yKa3zaH
B JIOTOBOpE, 32 KaXJblii JIeHb NPOCPOUYKU BILIOTH A0 JHS MOTAlIeHUs 3a]l0JDKEHHOCTH, HO He Oonee
CYMMBI, IOJIEKAILEH OIUIaTe.

28. B ciydae HENpeACTaBIEHHUS, HEMOJIHOIO WJIM HECBOEBPEMEHHOIO IPEACTaBICHUS
uHbopMauu 00 OKa3aHUM YCIYT CBSI3M AOOHEHT BIIpaBE OTKA3aThCsl OT MCIOJHEHHs JOTOBOpAa U
0o0paTUTbCS B CyJ C MCKOM O BO3Bpare CpEICTB, YIUIAYCHHBIX 3a OKa3aHHbIC YCIYyTUW CBSI3U, U O
BO3MEIICHUH TOHECEHHBIX YOBITKOB.

29. CropoHbl J0TOBOpa OCBOOOXKITAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHHE WIU
HEHa/AJIeXKallee UCIOoHEHNe 0053aTeNbCTB MO J0rOBOPY, €CIIN JIOKAXYT, YTO MX HEHCIIOJHEHUE WU
HEeHaJyIeXallee UCTIOIHEHHE MPOU3O0IIIIO BCISICTBUE AEHCTBHS OOCTOSITENbCTB HEIIPEOIOTMMOM CHIIBI
WM 110 BUHE JIPYTrOil CTOPOHBHI.

O3HaKOMUBIINMCH ¢ HACTOSIUMH YCJIOBUSIMUA AOOHEHT MOATBEPKIAET:
9TO O3HAKOMHWIJICS C HACTOSAIIUMH YCIOBHSIMH OKa3aHHs YCIYT U OO0S3yeTcs STH YCIOBHS
BEIIIOJTHSTE.



